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INFORMATION SHEET 

Directory of  Financial and Housing Support Services – NSW   

FINANCIAL SUPPORT SERVICE PHONE WEBSITE SERVICE OFFERED 
Centrelink 13 10 21 www.centrelink.gov.au Pensions, benefits, Indigenous specialist officers and remote visiting teams  

Centrelink Multilingual Services 13 12 02 www.centrelink.gov.au Multilingual service 

Centrelink Financial Information Service 13 23 00 www.centrelink.gov.au Financial information 

Family Assistance Office 13 61 50 www.familyassist.gov.au Information on benefits and allowances including Grandparents Child Care 
Benefit 

Wesley Mission Credit Helpline 1800 808 488 www.wesleymission.org.au  Free financial advice 

Medicare Enquiries Line 13 20 11 www.medicare.gov.au Medical assistance 

Salvation Army 13 72 56 www.raisinggrandchildren.com.au  Financial assistance 

St Vincent de Paul (02) 9560 8666 www.vinnies.org.au  Financial assistance 

Anglicare 13 26 22 www.anglicare.org.au  Financial assistance 

 

HOUSING SUPPORT SERVICE PHONE AREA WEBSITE 
Homeless Persons Information Centre (02) 9265 9087 Sydney www.wirringabaiya.org.au  

Resamen – Housing for Single Men (02) 9264 3293 Sydney www.churcheshousing.org.au  

Shelter NSW Inc. (02) 9267 5733 Sydney www.shelternsw.org.au  

The Station Ltd (02) 9299 2252 Sydney www.thestationltd.org.au  

The Tenant's Union (02) 9247 3813 Millers Point www.tenants.org.au  

City Women's Hostel (02) 9360 4881 Darlinghurst www.citywomenshostel.com.au  

Hope Street (02) 9358 2388 Woolloomooloo www.hopestreet.org.au  

Matthew Talbot Hostel (02) 9357 1533 Woolloomooloo  

Campbell House (Sydney City Mission) (02) 9380 5055 Surry Hills www.mission.com.au  

Edward Eagar Lodge (02) 9361 0981 Surry Hills www.wesleymissin.org.au  

Independent Community Living (02) 9281 3338 Surry Hills www.icla.org.au  

Older Person's Tenants  Service (02) 9281 9804 Surry Hills www.cpsa.org.au  

Park and Village Service (PAVS) (02) 9281 7967 Surry Hills www.cpsa.org.au  

The Salvation Army – Foster House (02) 9212 1065, 9212 2538 Surry Hills www.newtowncentre.org  

Women's and Girls Emergency Centre (02) 9360 5388 Surry Hills www.wagec.org.au  

Women's Housing Company Ltd (02) 9281 1764 Surry Hills www.womenshousingcompany.org.au  

Emergency Youth Accommodation Line (02) 9318 1531 Redfern www.yaa.com.au  
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