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From our Patron
This has been a year of celebration for SHINE.
The Children of Prisoners Support Group (COPSG)
was started in 1982 and Gloria Larman, our great
dedicated CEO, joined the organisation shortly
afterwards.
The International Year of the Child (IYC) in 1979
created a focus on children’s rights and many
advances in policy and programs resulted from the
work of committees at that time. I was lucky to be
a member of the NSW Committee and was also
appointed by then Premier Neville Wran to represent
NSW on the National Committee.
When Betty Hounslow produced the Children of
Prisoners Report in 1982, it was decided that
a support group for these children should be
established. Now 30 years later, COPSG is still at
work, under the name of SHINE for Kids.

The WAC has also engaged Professor Dianna Kenny
from the University of Sydney who, assisted by a
PhD student from UNSW, will undertake research
which will be published in a document with a profile
of Aboriginal Women Offenders (provided by CRES,
Corrective Services NSW). Professor Kenny is
providing particular information about the disruption
to bonding and attachment suffered by children when
they are separated from their incarcerated mothers.
Information about sentencing options for urban,
regional and rural offenders is also being compiled.
I am also delighted that Monash University has
embarked on a research project about children of
imprisoned parents – The Impact of Incarceration
on Children’s Care: A Strategic Framework for Good
Care Planning.

At the celebration dinner on 9 May at NSW Parliament
House, it was wonderful to see Gloria in her leadership
role, and no doubt she was remembering so many of
the people who were active in COPSG’s early years. I
certainly was.

I had the opportunity to speak to one of the Sydneybased researchers recently and I have a strong
belief that this scholarly work will produce changes
in sentencing practices, supported by amendments
to the law. Educating judicial officers about the
consequences of their sentencing decisions should be
a priority.

I am very pleased to include here some very pleasing
developments for children of prisoners. The Women’s
Advisory Council (WAC) – of which I am Chair – and
SHINE have collaborated with other health agencies
to organise a Conference on 25 October at UTS –
‘Mental Health and Children of Prisoners’. This is a
major public advocacy event for children.

When South Africa was drafting its Constitution under
President Nelson Mandela, the UN Convention on
the Rights of the Child was incorporated into their
document. This allows that courts must consider
the ‘best interest of the child’ when determining a
sentence for an offending parent – a very simple and
effective measure for children.

– Ann Symonds
Patron, SHINE for Kids
November 2012
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From our Chairman
2012 has been a year of celebration, a year of
challenge and a year of opportunity.
SHINE for Kids works closely with children to mitigate
the adverse impacts of parental incarceration to their
long-term health and wellbeing – a role that SHINE
has been undertaking for 30 years! Earlier this year,
we were able to celebrate this milestone at Parliament
House in Sydney with our many partners, advocates
and supporters. We are grateful to the Attorney
General and Minister for Justice, the Honourable Greg
Smith SC MP, for his moving speech acknowledging
the work SHINE does in supporting children.
This year, I was fortunate to participate in the 2012
Sydney Leadership Program, established by the
Benevolent Society. During this nine-month program
we engaged with many communities across a range
of social issues. One day was spent at the Kariong
Juvenile Correction Centre – a day that no-one on the
program would forget.
We had the opportunity to speak to many stakeholders
involved with the system at Kariong including some
of the young men housed there. Almost all had
experienced parental incarceration during their
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childhood, and suffered greatly as children. For
some young men, Kariong – an austere, suffocatingly
depressing place - was considered a place of safety.
Some even looked forward to the time when they
entered “Big Boys” adult prison, a mark that they had
reached manhood. It was heartbreaking to hear how
every young man had been failed during his childhood.
When I migrated to this country in 1997 these young
people were babies or toddlers. When I first became
Chair of SHINE for Kids in 2004, they would have
been young children. It doesn’t feel that long ago. And
it was obvious to me that the time to start to reverse
the cycle for these young people was right back then –
as early into childhood as possible.
SHINE for Kids strongly advocates for the value of
early intervention in the lives of impacted children.
This 2012 Annual Report which details the many ways
that SHINE for Kids supports children so they can look
forward to a brighter future.
I endorse the report of SHINE CEO, Gloria Larman, in
which she details the challenges and the opportunities
that have formed the 2012 year for SHINE for Kids.
The Board of Management has been struck by the

leadership, resilience and determination of Gloria
and the management team. They have risen to every
challenge and opportunity, always with an eye for
making the most of our resources – our funds, our
partnerships, our talents, our assets, our capacity –
all driven by our collective purpose of building futures
where kids can shine.
On behalf of the Board, I would like to thank all of our
stakeholders – government, correctional services, our
generous donors, our partners, sponsors, suppliers
and every single person who enable us to support the
children. We extend our deep thanks to our Patron, Ann
Symonds, CEO Gloria Larman, SHINE for Kids staff,
workers and volunteers who dedicate themselves to
bring SHINE for Kids’ vision into reality.
Before we headed out to Kariong, the Sydney
Leadership program team assigned us readings
including a philosophical parable: “The Ones Who Walk
Away from Omelas” by Ursula K. Le Guin1. In the story:
Omelas is a utopian city of happiness and delight,
whose inhabitants are intelligent and cultured.
Everything about Omelas is pleasing, except for

the city’s one atrocity: the good fortune of Omelas
requires that a single unfortunate child be kept in
perpetual filth, darkness and misery, and that all her
citizens should be told of this upon coming of age.
After being exposed to the truth, most of the people
of Omelas are initially shocked and disgusted, but
are ultimately able to come to terms with the fact
and resolve to live their lives in such a manner as to
make the suffering of the unfortunate child worth
it. However, a few of the citizens, young and old,
silently walk away from the city2, unable to accept
this paradox.
My day at Kariong could not have been more powerful
in underscoring the importance of the work of SHINE
for Kids. SHINE stands for Support, Hope, Inspire,
Nurture and Empower – by providing these things we
work towards building resilient children, who are less
likely to become the next generation of offenders.
It is in everyone’s interest that SHINE for Kids is
successful in this work – and the need for your
continuing support has never been greater.
No child should be left behind.

– Helen Wiseman
Chairman, SHINE for Kids
November 2012
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The year in review
The economic climate of 2011–2012 proved
challenging for SHINE for Kids, forcing us to reduce
our programs and services to an unprecedented
extent. This has been extremely difficult for our
management, staff and most of all, for our children and
families who have had to miss out on badly needed
services as a result. I congratulate the staff for their
support and resilience, and the board of directors for
their guidance and governance during the year.
On a brighter note, SHINE for Kids was delighted
to take up an opportunity to commence services to
children in the Australian Capital Territory. October
2011 saw our first Prison Invisits and Child/Parent
Activity Days within the Alexander Maconochie
Centre. Read all about these developments on page 55.
In 2011–2012 SHINE for Kids provided programs
to 5,058 children and young people. Overviews of
all programs are detailed in these pages. The many
examples of the positive impact of these programs
on children and young people, their families and the
community make a heart-warming and rewarding read.
SHINE for Kids is truly turning lives around, helping to
break the cycle for young people and assisting parents
to remain out of prison.

Our Volunteer Program extensively
redesigned
We’ve always stressed the importance of recognising
the vital contribution of our volunteers to the operation
of SHINE for Kids and consequently, the lives of
children and families. A lot of thought has gone into
an extensive redesign of SHINE for Kids Volunteer
Program which came into effect this year. The changes
enhance all aspects of our volunteer management and
recognition. Our Corporate Services Manager Alex
Maniquis details these comprehensive changes in
Section 6 of this publication.
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SHINE contributes to the national
debate on socioeconomics and
health outcomes
In August 2011 a ground-breaking book called
‘Determining the Future: A fair go and health for all’
was launched in Canberra. This collection of essays
from forty medical professionals, academics, opinion
leaders, thinkers and writers in Australia discusses
our social determinants of health – the conditions in
which we are born, grow, live, work and age. These
affect how long we live and how healthy we will be
during our lifetime and, according to the World Health
Organisation, they are largely responsible for the
unfair and avoidable differences in health status within
countries. Australia is no exception: people in our
lowest socioeconomic groups have twice the rate of
chronic illness, and die on average three years earlier,
than those in the highest. Education, employment and
housing play key roles in these health outcomes.
‘Determining the Future’ outlines how the
recommendations of a 2008 report of the WHO
Commission on Social Determinants of Health should
be adopted in Australia as the next phase of national
health reform.
Both SHINE Chair Helen Wiseman and I were excited
to be asked to jointly write a chapter to the book.
Our essay, “Children of prisoners”, encapsulates
the research undertaken over the last few years by
SHINE for Kids and other organisations on the effect
of children on parental incarceration, its long-term
impacts on our society and how we can best address
the root causes with evidence-based, systematic and
effective strategies.

SHINE for Kids celebrates 30 years
We’ve seen a lot of changes over three decades –

many for the better. We celebrated in style with a
30th Anniversary Gala Dinner at the New South
Wales Parliament House, co-hosted by The Hon. Helen
Westwood MLC and The Hon. Catherine Cusack
MLC. This memorable, fun-filled evening drew on
the generosity of its guests to raise an incredible
$30,000. A full account is on page 8.
A highlight of the evening for me was the presentation
of the The Inaugural Young Person’s Award by our
Patron Ann Symonds and The Hon. Greg Smith,
Attorney General to Jamielee Chater. This young
woman has consciously become a role model for
other young people in a similar situation, and is
now a mentor in the Sydney Mentoring Program. I
am personally very proud that Jamielee is the first
recipient of this award.
We liked the sunflower theme on the invitations
and programs for the Gala Dinner so much that
it’s continued throughout 2012 as a special 30th
birthday theme for our volunteer award invitations
and certificates … and our annual report!

Consolidating our Indigenous outreach
The ‘Colourful Dreaming’ program continued to
promote awareness this year with the staging of
an exhibition in Wagga Wagga and of the artworks
produced by participants in the program’s workshops.
The elevated self-esteem and cultural reconnection of
the inmates was very gratifying, but the real revelation
was the incredible artistic talents in many of these
men, some of whom had never created art before. See
a selection of their work on pages 58–61.
Our NAIDOC Week celebrations each July are now
an established highlight of our annual calendar at
many of our locations. SHINE’s NAIDOC Family Fun
Days reinforce to our Aboriginal clientele that their
continued wellbeing is a priority for our organisation.
Read more on page 62.

During this year we engaged Yarn’n Aboriginal
Employment Services to assist us in developing
strategies to help us more effectively recruit, train
and support Aboriginal staff and volunteers within the
organisation. The result is the Aboriginal Services and
Employment Strategy. More details on page 18.

A new Vision and Purpose, supported
by a new Strategic Plan
Last, but definitely not least – at our AGM in November
2011 we unveiled a new Vision and Purpose, along
with a ‘Strategic Plan 2011–2014’. It gives a formal
structure to the direction we’re taking over the next
few years that will see our organisation continue to
make a real difference to the lives of children affected
by the criminal justice system. Page 7 has more details.

Ongoing research and evaluation
There are currently three research and evaluation
projects underway which will inform future work and
programs undertaken. These are:
1. Monash University received a grant through
the Australian Research Council to undertake
research across NSW and Victoria.
The project has many government and nongovernment partners, of which SHINE for Kids is
one, and will take place over the next four years.
The aim of this study is to investigate how the care
needs of children can be best met when a primary
carer is incarcerated and to propose a bestpractice care planning framework.
2. University of Western Sydney will assist SHINE
for Kids to evaluate the ‘Stand as One’ Juvenile
Justice mentoring program.
As our objective is to ascertain the impact of this
mentoring program for a cohort of 20
5

The year in review
young people for Juvenile Justice NSW, relevant
data and results will be collected, analysed and
used to measure success to justify support
and endorsement for the implementation of the
Mentoring Program with Juvenile Justice NSW.
Evaluation will incorporate quantitative and
qualitative data, mainly through surveys and
interviews. The researcher will construct and
process an ethics application through UWS and
conduct a high quality evaluation of our trial.
This evaluation has the potential to serve as a
catalyst for this Mentoring Program from which
hundreds of vulnerable young people will benefit.
In addition, if we are able to determine that this
program reduces the likelihood of reoffending,
then we could potentially benefit a great number
of people in the community who would have
otherwise become the victims of their crimes.
3. Evaluation of the SHINE for Kids’ ‘Belonging to
Family’ Aboriginal project by external evaluator
Matrix on Board has now commenced.

We prepare for the Shine Café
During the year we commenced development of the
concept of a social enterprise as a way of bringing in
additional funds to the organisation. Funding from
the Vincent Fairfax Family Foundation gave us the
opportunity to prepare the Shine Café for launch in
August 2012.

Two more Child and Family Centres
on their way
Building work has now been completed on two new
Child and Family Centres located in Nowra and
Goulburn. We are currently seeking funding to make
these centres operational.

We couldn’t do our work without
our supporters
Thank you to all our supporters who provide much
needed financial support and pro bono support to
SHINE for Kids, without which much of our work would
not be possible. Thank you Cyberdog Design, Beemz,
Yaltech, and Michael Stephens for providing specialist
assistance to our organisation.
SHINE for Kids remains fortunate to have so many
talented individuals working together to achieve great
outcomes for children. I sincerely thank our Patron,
Ann Symonds, who still remains committed to the
plight of children with whom we work; our Chairman
Helen Wiseman and our Board of Directors who,
as well as providing great leadership and support,
continue to challenge the way in which we provide
services. To our volunteers and students who add so
much value to the organisation – without you we would
not exist – thankyou.
I look forward to the coming year – TOGETHER we can
build futures where kids can shine!

– Gloria Larman
Chief Executive Officer
November 2012
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3.1 Strategic Plan 2011–2014
This year marked the review of the organisations
strategic plan, management and program structure.
Unveiled at our AGM in November 2011 was a new
Vision and Purpose for our organisation, along with a
‘Strategic Plan 2011–2014’ that elaborates on how
we arrived at these new statements, and how we’re
putting them into action.
Our three Key Result Areas ‘Build resilience’, ‘Create
brighter futures’ and ‘Provide needed services’ apply

across our Strategic Ambitions, and we also have
very clearly defined criteria for their success in the
immediate, medium and long-term futures. The
tabular structure of the material, developed with the
assistance of the skilled team at Matrix On Board,
makes it easy to understand at a glance.
Download the PDF of the document from link at:
http://www.shineforkids.org.au/about_us/vision_
purpose_values.htm

Our Vision
Building futures where kids can “shine”.

Our Purpose
SHINE for Kids works with and for young Australians affected
by family member involvement in the criminal justice system.
We support them and help create hope, we inspire them
to reach their potential, we nurture their growth and we
empower them to succeed.

Our Core Values
Child-focused
• We will focus on the best interests of children
and young people at all times
• We will consult children and young people
and consider their issues

Integrity
• We will treat people consistently and with
respect
• We will respect confidentiality
• We will act lawfully and ethically
• We will fulfil commitments we have made

Empowerment
• We will provide children and young people, their families and carers with the necessary tools to achieve
each child’s fullest potential
• We will encourage people to accept responsibility and be accountable for their actions
• We will celebrate and recognise achievements, innovation and initiative.
7

The year in review
3.2 30th Anniversary Gala Dinner
SHINE for Kids celebrated its 30th anniversary with
a sensational Gala Dinner at the New South Wales
Parliament House, co-hosted by The Hon. Helen
Westwood MLC and The Hon. Catherine Cusack MLC.
The evening commenced with an Acknowledgement
of Country by Wirdjuri Elder Aunty Kath Withers. The
dinner was officially opened by The Hon. Greg Smith
SC MP, NSW Attorney General & Minister for Justice.
Christian Marchegiani, trainer for the Sydney Swans
and Channel Nine’s ‘Excess Baggage’, did a remarkable
job as Master of Ceremonies. His friend Daniel
MacPherson, compere of ‘Dancing with the Stars’,
added another touch of celebrity to the evening when
he dropped by to say a surprise hello!
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incarceration and its terrible ramifications for her
whole family. Mr Gerry Schipp, Corrective Services
NSW acknowledged all the work that SHINE for Kids
have done over the past 30 years, and led the singing
of ‘Happy Birthday’ to SHINE.
The Inaugural Young Person’s Award was presented
by our Patron Ann Symonds and The Hon. Greg Smith,
Attorney General to Jamielee Chater to celebrate
the achievements of this young woman who has
given back to SHINE for Kids by sharing her own
experiences, reaching out to other young people in
a similar situation. Jamielee has joined the SHINE
mentoring team and will continue as an example of
what young people can achieve.

At tables set with fine parliamentary china and origami
tulips made by an inmate from the Junee Correctional
Centre, guests enjoyed their entrees while SHINE
for Kids Chairman Helen Wiseman gave a touching
welcoming speech, followed by a song by two SHINE
for Kids children aged nine and twelve.

Everyone had a great time throughout the evening’s
activities, including a paper plane competition, balloon
lucky dip, croquembouche raffle, a blind wine taster
trivia, raffle draw, silent auction and a live auction. All
guests walked away with showbags full of wonderful
items and prizes, all generous donations.

Keynote speaker was Kirsty de Vallance from A Cast
of Thousands, who gave an emotional description
of her teenage years dealing with her father’s

A special thanks to our wonderful volunteers who
assisted on the night. A list of the evenings’ sponsors
can be found on page 14.
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Fundraising
2011–2012 was another active and exciting one
for the fundraising team, with many initiatives
throughout the year. The fundraising team at SHINE
for Kids is constantly inspired by the support of CEO
Gloria Larman, the management team, interns and
volunteers. The highlights for the year were:

Direct mail appeals
We conducted three direct mail appeals: Father’s
Day in September 2011, A Christmas message from
the CEO in December 2011 and an EOFY Appeal in
June 2012.

paper plane competition drew on their aerodynamic
creativity to get their paper plane flying the furthest.
The fundraising team was particularly excited to
be given the honour of organising SHINE’s 30th
anniversary celebrations – and we made the most
of every opportunity! The 30th Anniversary Gala
Dinner on 9 May 2012 encapsulated the spirit that
has seen SHINE for Kids through three decades. But
just as importantly, the generous participation of our
supporters during the evening raised almost $30,000,
which will go a very long way towards sustaining our
programs and services.

Rotar act Club of
Burw ood prese
nts

T R IV IA N IG H T
A great night
for an excelle
nt cause – SH
INE for Kids!

29 June 2012
Burwood RSL

96 Shaftesbu

ry Road, Burw

ood NSW 2134

Ticke ts are $25
each or a table
of up to 9 peop
le for $150 !
To book ticke
ts or a table
go to the BOO
KING FORM
http:/ /burw oodro
tarac t.org/ cms/
trivia

Find this event
: Rotar act Trivia
Night
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For easier communication with donors, to reduce
costs and environmental impact, all direct appeals
were emailed. We were interested to find that not
only did existing donors give financial support, but
it also attracted new donors to our database as
existing donors had forwarded our appeal to their
own networks, generating much-needed funds and
creating awareness of SHINE’s work.

An example of the support we’re lucky enough to
receive is the Trivia Night held at Burwood RSL on
29 June 2012. This popular and very entertaining
evening raised over $3000 for SHINE for Kids. Our
sincere thanks to Claire Atkins of Rotaract Burwood
who, when she heard about SHINE’s assistance to
disadvantaged children and families, contacted us
with the initiative.

Event fundraising

Grants, ClubGRANTS, trusts
and foundations

Christmas 2011 brought fun and laughter at the
SHINE for Kids Christmas Trivia held at the City
Gate Hotel in Sydney. Supported by NatVEND, the
evening served as a big thankyou to all our friends
and supporters. Guests enjoyed a fun-filled evening
with food, drinks and friendly competition. The trivia
questions challenged guests’ knowledge on sport,
entertainment, history, and general knowledge, and a

In 2011–2012, we gratefully received grants from
various trusts and foundations. As well, our numerous
applications to the CDSE (Community Development
Support Expenditure Scheme) proved worthwhile. Of
our submissions to 37 local government councils, our
success rate was a pleasingly high 40+%.

At the beginning of 2012, CDSE was renamed
ClubGRANTS, and the fundraising team recently made
another set of applications to various local government
councils for the 2012–2013 funding round.

Chocolate Drives
SHINE for Kids fundraising chocolate drives have
continued throughout the year. Winter 2011,
Christmas 2011 and Easter 2012 provided inmates
with delicious sweets while raising funds to support
our programs. Participating correctional centres in
NSW include Long Bay, Dillwynia, John Moroney,
Outer-Metropolitan Multi-purpose, Silverwater
Women’s, Silverwater Men’s, Bathurst, Cessnock
and Parklea.

Club 1000
Club 1000 is a fundraising initiative whereby
businesses and individuals contribute $1000 per
year or $84 per month to receive membership
recognition. In a show of their continued support,
ac3 and Cyberdog Design renewed their Club 1000
memberships. We welcomed two new members,
NatVEND and our very own Chairman Helen Wiseman.

Housie
During 2011 SHINE ran the “Housie” events at the
local RSL club, providing the weekly bingo to Junee
residents.

Besides Cadbury, new confectionary from Mars
Fundraising now provides a greater range of offerings.

Barbecues
Every weekend throughout the year, John Moroney and
the Outer-Metropolitan Multi-purpose Correctional
Centres in Windsor, NSW were filled with the tempting
aroma of SHINE for Kids barbecues. With sausages
and onions generously donated by Corrective Services
Industries NSW, the assistance of inmates and our
wonderful coordinating staff, the barbecues have been
a welcoming delight to corrective officers, visitors and
inmates alike, while promoting SHINE for Kids and
raising funds.

Christmas 2011
Christmas 2011 was an exciting time with volunteer
Judy Josling conducting a Christmas Toy Drive across
Sydney and volunteer Peta Morris recruiting Hallmark
Australia to provide recordable storybooks in support
of ‘Story Time’. These initiatives attracted a great deal
of community support and donated toys, as well as
considerable media exposure. Adam Spencer from
702 ABC radio mentioned SHINE for Kids during his
morning breakfast show and broadcast an interview
with Judy Josling. 702 ABC Radio also invited SHINE
for Kids to be a beneficiary of their Christmas Giving
Tree campaign.
A very big thank you to the generous donors of all our
Christmas gifts which make a huge difference to the
children who receive them.

Stay in touch with our eNews
Communication with our friends and supporters has
always been a top priority. Through our eNews we
have provided updates regarding our programs, events
and initiatives. If you’re interested in what’s going on at
SHINE for Kids, you are welcome to subscribe to our
eNews at www.shineforkids.org.au.
I would like to thank our CEO Gloria Larman,
my Fundraising Officer Irina Kamychnikova, the
management team, SHINE for Kids staff, interns and
volunteers. SHINE for Kids is a big family committed
to working for the wellbeing of children of prisoners. It
is an honour and a pleasure to be associated with such
a brilliant team.

– Victor Ma
Manager, Fundraising, Marketing & Communications
11

Our supporters
5.1 Key partners
SHINE for Kids acknowledges the following financial and in-kind contributions:

Non-Government
The GEO Group Australia Pty Ltd

• Establishment of and ongoing contribution to Child and Family
Centres Junee and Parklea

Aboriginal Child, Family and Community
Care State Secretariat (NSW)

• Employment and support for an Aboriginal Cadet and
Aboriginal Trainee

State Government
Corrective Services NSW
– contributions to:

• Management & administration of organisation
• Children’s Supported Transport Service
• Child and Family Centres Silverwater, Windsor, Bathurst,
Wellington, Cessnock, Kempsey
• Child/Parent Activity Days
• Video Visits Program
• Intake, assessment and referral for children and families

– in-kind donations:

• Staff have donated toys and Christmas presents
• Buildings, electricity for our Child and Family Centres and
head office
• Food for our Centres and sausages & onions for our fundraising
barbecues provided through Corrective Services Industries

Family & Community Services NSW
– contributions to:

• Management & administration of the organisation
• Casework services Sydney
• Child and Family Centre Bathurst

The Department of Justice, Victoria

• Prison Invisits Program in Dame Phyllis Frost Centre and
Barwon Prison

ACT Government – Justice and Community
Safety Directorate

• Establishment of and ongoing contribution to Prison Invisits
Program in Alexander Maconochie Centre ACT

Australian Government
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Department of Families, Housing,
Community Services and
Indigenous Affairs

• Mentoring Program – Bathurst
• Casework and Central West Carers Group
• Educational support for children of prisoners

Indigenous Co-ordination Centres
Wagga Wagga & Dubbo

• NAIDOC Family Fun Day celebrations Wellington & Junee

Indigenous Co-ordination Centre
Coffs Harbour

• NAIDOC Family Fun Day celebrations Kempsey
• Contribution to Child and Family Centre Kempsey

Australian Government, Office for the Arts

• ‘Colourful Dreaming’ Program – Junee

Australian Government, Department
of Education, Employment and
Workplace Relations

• Financial contribution to the development of SHINE for Kids’
Aboriginal Employment Strategy

Attorney-General’s Department

• ‘Belonging to Family’ Program – Kempsey

5.2 Corporate support
KPMG

Providing both financial and in-kind support. In-kind support has included:
•
•
•
•

Monthly rooms and catering for Board of Directors and sub-committee meetings
Staff participating in Child and Family Centres
Staff becoming mentors for young people
Staff involved in the Board of Directors of SHINE for Kids

Ashurst

• Legal expertise pro bono to SHINE for Kids
• Financial support

NatVEND

• Funded Christmas Trivia Event
• Provided goods in kind

Fuji Xerox Australia

• Printing of publications, annual reports and Christmas cards
• Financial support
• Prizes for 30th Anniversary Gala Dinner Raffle

Thomson Reuters

•

Microsoft

• Donation of admin software

Accounting software and support

The generous spirit of our supporters was very much in evidence at our 30th Anniversary Gala Dinner in May 2012.
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Our supporters
5.3 In-kind support
Many, many organisations and
individuals provide valuable
in-kind support throughout the
year, providing free entry tickets
to a range of venues, providing
Christmas presents, toys,
children’s books, vouchers, food,
raffle prizes, computer equipment
The following list highlights the
range of our supporters:
• Active Recruitment
• Aspire Brands
• Australian Islamic College
of Sydney
• Australian Reptile Park
• Bridge Climb
• Janelle Brown
• Jane Bryant
• Bunnings
• Colorific
• Corporate Challenge

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Crayola
Cruising Restaurants
Circus Oz
The Edge Rock Climbing
Featherdale Wildlife Park
Fyna Foods
Hallmark Australia
Greater Western Plains Zoo,
Dubbo
Harvey Norman Auburn
Hasbro Australia
Jasco Pty Ltd
Kellogg’s
Kennards Self Storage
Koch and Co
Kurrajong Public School
LG IMAX Theatre Sydney
Lifetime Distributors
Manassen Foods
Melbourne Symphony
Orchestra

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Mitre 10 Bathurst
Mounties Group
Jill O’Conner
Olympic Park Authority
Opera Australia
Parsons Brinckerhoff
Australia Pty Ltd
John Pengilley
Property Industry Foundation
Rebel Sport
Revlon Australia
Royal Agricultural Society
of Victoria
Wayne Ruckley
Megan Rushton
Robyn Sayers
Turramurra Rotary Club
Caroline Valder
Variety NSW
Gai Waterhouse
Western Bulldogs Football
Club (VIC)

30th Anniversary Gala Dinner supporters
• Accor
• Balloon Elegance
• Bathurst Heights Bed &
Breakfast
• Cessnock Correctional
Centre
• Lisa Che
• The Clovelly Hotel
• Corrective Services NSW*
• The Hon. Catherine Cusack
MLC
• Cyberdog Design
• Dairy in Bathurst
• Dennis Rutzou Public
Relations
• De Toni Patisserie & Bakery
• Fox Creek Wines
• Fuji Xerox Australia*
• Gooree Park Wines
* Silver Table Supporters
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Happy Medium Photo
Harvey Norman
Crystal Jacobs
David James
Prenola Kesaru
Wendy Kwai
Allison Lazuadi
Angela Li
Rebecca Li
Lindeman’s Wines
McDonald’s Australia
Christian Marchegiani
Mirvac Hotels & Resorts
Steve Morell
Mouse Matters
Angela Mushienko
Cat O’Leary
Perfection Chocolates
The Sebel Pier One, Sydney

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Petra Skrivanova
The Hon. Greg Smith SC MP
StarShots
Tania Stojanov
Sweet Connoisseur
Sydney Showboat
Taronga Zoo
Tiger Lily Events
Rena To
Liz Trochei
Village Cinemas
Gai Waterhouse
The Hon. Helen Westwood
MLC
Helen Wiseman
Aunty Kath Withers
Nathan Yalda
Timothy Yalda
Yaltech

5.4 Donations and grants received
Trusts and foundations
• Anonymous Foundation
• ASX Thomson Reuters
Charity Foundation
• City of Melbourne
Community Service Grants
• Criminal Justice Magistrates
Court Victoria
• Magistrates Court of Victoria

• H.E. Ross Trust – funding
received through Victorian
Assoication for the Care and
Resettlement of Offenders
(VACRO)
• Matana Foundation
• The Baker Foundation
• The Corio Foundation

•
•
•
•
•

The Kimberley Foundation
The Adolf Basser Trust
Perpetual Trustess
Shell Community Grants
Vincent Fairfax Family
Foundation Limited

• Five Dock RSL Community
Club Ltd
• Gilbert & Tobin
• Goulburn Soldiers Club Ltd
• Hornsby RSL Club
• In the Picture
• Lions Club of Crestwood Inc
• Lions Club of Kings Langley
Inc.
• Mid-Western Regional
Council
• Mingara Recreation Club Ltd
• Nelson Bay Bowling and
Recreation Club
• Orange City Bowl
• Orange Ex-Services Club
Limited
• Panthers Bathurst
• Panthers North Richmond
• Parliament of NSW
• Petersham RSL Club Limited

•
•
•
•
•
•

Quota International
Rotary Club of Prahran
Rules Club Wagga
Seven Hills-Toongabbie RSL
Slamcam Films Pty Ltd
Soroptimist of the
Hawkesbury District
South Sydney Junior Rugby
Taylor Fry Pty Ltd
The Bankstown Trotting
Recreational Club
The ORS Group
The Silverwater Social Club
Victoria University
Visy Cartons
Wellington Fundraisers
Wellington Hotel Social Club
Wellington Soldiers Memorial
Club
Wests Ashfield Leagues
Wyong Golf Club Ltd

• Helen Wiseman
• Yaltech Pty Ltd

• NatVEND

Business and club donations
• Association of Independent
Schools
• Auburn RSL Club Co-Op Ltd
• Austen Brothers
• Bathurst RSL Club Limited
• Bendigo Community Bank,
Seddon Branch
• Brownings Smash Repairs
• Burwood RSL Club
• Campsie R.S.L Sub-Branch
Club Ltd
• Cinnabar International Pty
Limited
• Club Five Dock
• Cookinvest Pty Ltd
• Country Womens Association
• Doyalson-Wyee RSL Club
Limited
• Dubbo City Toyota
• Echuca Moama Uniting
Church

•
•
•
•
•
•
•
•
•
•
•
•

Club 1000 Supporters
• AC3
• Cyberdog Design

Workplace giving – staff donations
• Ashurst
• Corrective Services NSW

• KPMG
• Leighton’s Admin. Services

• Macquarie Group Foundation
• Pratt Foundation
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Our supporters
Individual donors
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Alexander Maniquis
Alison Ryan
Andrea Williams
Andrew Francis
Angela Dawson
Ann Kelly
Ann Symonds
Annabella Fletcher
Annette Greer
Annmarie Lumsden
Arthur Begetis
Barrie Tassell
Bernie Gerlinger
Brendan Smyth
Brent Doherty
Brian Downie
Brian Jepsen
Cara Armstrong
Cathy Bedwell
Claren Cheung
Cory Buckingham
David James
David Symeonidis
Dick Mitchell
Don Keast
Dorothy Bottrell
Dr Kristine Klugman
Emma McLeod
Gerard Maree
Glenn Singer
Glenn Watson
Gloria Larman
Grace Nicholas
Helen Brierley

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Helen Wiseman
Helena Krel
Herb Greenwood
Inga Lie
Jane Armstrong
Janice Woolf
Jeanette Taylor
Jillian Debets
John Meehan
Jonathan Arthur
Julie-Ann Christian
Justine Murphy
Karen Carrick
Karl Yalda
Kate Cato
Kate Croft
Kathy Polak
Kay Valder
Kelly Bedwell
Kerry Baxter
Kim Bay
Kristy Chambers
Kylie Strom
Leeann Turley
Livia Cremona-Bellizia
Margaret Kelly
Margaret Newlyn
Marion Burke
Mark Coulton
Matilda Scopelitis
Melanie McQuire
Melissa Buckley
Michael Deam
Michael Smith

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Michael Wells
Mitchell Bourke
Monty Parmar
Neville Taylor
Niki Kallenberger
Patricia Couch
Paul McMullan
Paula Kruger
Peter Peters
Richard Stone
Robert Beeton
Robert Palmer
Robin Wordsworth
Robyn McNamara
Sebria Lawrence
Shanna Kearns
Sherrol Gane
Sheryl Every
Susan Plunkett
Susan Woodward
Sylvia Ng
Tamara Makeham
Tess Bartlett
Thelma Roach
Tina Mase
Tom Callander
Tony Thomas
Trish Carr
Uldis Clarson
Vicki Mills
Vicki Whyte
Wendy Barnert

Our people – Corporate Services
6.1 Our internal organisation strategy
6.1.1 Meeting the latest workplace standards
A major focus throughout 2011–2012 has been to
assist SHINE for Kids achieve its Strategic Plans and
enhance its operational capacity with:

Industrial Relations
Management System
In 2009 the National Industrial Relations System
was established by the Federal Government, replacing
Territory and State-based industrial relations and
award systems. As a result, SHINE for Kids had to
comply with the new Fair Work Act 2009, the New
National Employment Standards and the relevant new
awards for staff. An Employment Team was created,
comprising Wendy Barnert, Manager Finance; Gloria
Larman, CEO and myself.
Throughout 2011 and 2012 all staff were
transferred from State-based awards and given a new
classification and grading under new Federally based
modern awards. All staff were also issued with new
employment contracts and position descriptions.
It was a pleasure working as a member of the
Employment Team as we achieved compliance with
the new National Industrial Relations System within
a short period of time through due diligence and
planning.

Human Resources
Management System
Major improvements were made to the Human
Resources Management System to assist with
recruiting, selecting and retaining staff in a consistent,
planned and systematic manner. As a result the
following processes have been developed and
implemented:
Probationary Period Checklist provides a step-bystep guide for supervisors on supporting staff during
their 3-month probationary period.

Recruitment & Employment Process Form provides
supervisors with a checklist and step-by-step guide
on recruiting paid staff, from the initial planning
stages, interviewing, reference checking and offer of
employment stage all the way to orientation, induction
and training.

Work Health and Safety
Management System
On 1st January 2012 most State and Territorybased Occupational Health and Safety systems were
harmonised a under new Federal legislation, the Work
Health and Safety Act 2011.
The new WHS legislation, which also recognises the
contribution of volunteers to the workplace, prompted
significant changes in how SHINE for Kids ensures the
health and wellbeing of everyone who visits SHINE for
Kids workplaces:
• A new WHS-compliant training package was
developed and delivered to all staff, volunteers,
students and contractors, both new and existing.
• In June 2012 a new Work Health and Safety
Committee made up of staff and management
was elected and established.
• New WHS-compliant Work Health and Safety
Policies and Procedures are in the final stages
of review before implementation across the
organisation.
• A new WHS Inspection Checklist has been
implemented to assist staff, management and
volunteers identify any risks and hazards unique
to a SHINE for Kids workplace.
The new WHS initiatives are aimed at ensuring that
all visitors, staff, volunteers, contractors, children and
their families, colleagues from other organisations,
and Aboriginal Elders are safe and healthy when they
interact with SHINE for Kids. Furthermore the WHS
initiatives encourage a corporate culture based on due
diligence, information sharing and risk management.
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6.1.2 Aboriginal Services and Employment Strategy
SHINE for Kids is committed to increasing the
employment opportunities of Aboriginal and Torres
Strait Islander people and their participation in
economic activities, as part of the commitment made
by the Australian Government to halving the gap
between the employment of Aboriginal and Torres
Strait Islander people and non-Indigenous Australians
within a decade.

• Review of our induction program to include
information on the Aboriginal Strategy, programs,
commitment and resources/partnerships
• Deliver introductory Aboriginal cultural awareness
training to all staff
• Conduct annual government provider information
sessions for all Program Coordinators to maximise
SHINE for Kids Aboriginal children/families access

Through funding received by the Australian
Government through the Commonwealth Department
of Education, Employment and Workplace Relations
and in partnership with Yarn’n Aboriginal Employment
Services, an Aboriginal Services and Employment
Strategy has been developed .

Furthermore SHINE for Kid’s Aboriginal Services and
Employment Strategy will ensure that an increased
representation of Aboriginal staff across all programs
at SHINE for Kids will make service delivery outcomes
more relevant, effective and culturally appropriate for
Aboriginal children, their families and communities.

This Strategy aims to enhance career development
pathways for new and existing Aboriginal and Torres
Strait Islander employees through initiatives such as:

Aboriginal Jobs Together

• Target of 80% for Aboriginal staff representation
in all Aboriginal programs
• Recruitment of an Aboriginal Trainee, annually
• Target of 25% for entry-level vacancies for
Aboriginal candidates
• The establishment of an Aboriginal Program
Manager role focused on facilitating increased
employment representation of and opportunities
for Aboriginal staff at SHINE for Kids
• Enhanced opportunities for Aboriginal staff
to access relevant Aboriginal staff training
and networking

Aboriginal Jobs Together is a trial project funded
by the Commonwealth and NSW Governments and
administered by Aboriginal Secretariat (AbSec).
The aim of the project is to build the capacity of nongovernment organisations (NGOs) like SHINE for Kids
to employ and support Aboriginal people.
SHINE for Kids successfully applied for funding to
recruit two positions respectively in administration and
frontline client service roles:
• Allirra Danks, Trainee Aboriginal Administrative
Officer at Silverwater Headquarters
• Brent Doherty, Cadet Aboriginal Caseworker
at Silverwater Cottage.

– Alex Maniquis
Manager Corporate Services
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6.2 Volunteer Program
6.2.1 Overview
Our operational capacity is enhanced by the efforts,
contributions and goodwill of our volunteers across
NSW, Victoria and ACT. Throughout 2011–2012 new
and existing volunteers assisted with:

6.2.2 The SHINE for Kids Volunteer
Recognition Awards Program

• ‘Stand As One’ Juvenile Justice
Mentoring Program

As part of the Volunteer Program Policy Framework,
significant improvements have taken place with the
development of a new SHINE for Kids Volunteer
Recognition Awards Program, which runs various
planned events and activities throughout the year
listed below:

• Child and Family Centres across NSW

Volunteer of the Quarter

• Mentoring Programs across NSW and Victoria

• Prison Invisits Program across NSW, Victoria
and ACT
• Child/Parent Activity Days
• Fundraising events
• Children’s Supported Transport Program
• Volunteering one-off for special events
• Casework
• Administrative support at SHINE’s Silverwater
head office and Footscray office
• Students and interns on placement across
the organisation in both back office and
frontline roles.
Based on best practice from the Universal Declaration
on Volunteering 2001 and the National Standards for
Involving Volunteers in Not for Profit Organisations, a
new policy framework has been developed for SHINE
for Kids’ Volunteer Program.
The Volunteer Program Policy Framework outlines
SHINE for Kids’ Vision and Principles for Volunteering,
and a Model Code of Practice. The framework also
provides practical information to staff on recruiting,
supporting and retaining volunteers.
It also has a major focus on how we recognise and
award volunteers for their hard work and commitment.
The new volunteer recognition awards system is
based on a consistent and planned program of events
and activities throughout the year as well as a newly
revamped Annual Volunteer Recognition Dinner.

Every quarter, each paid staff member can nominate
to recognise the hard work and achievements of a
volunteer anywhere within the organisation. From
this pool of nominees, one will be announced as the
Volunteer of the Quarter.

National Volunteer Week
Beginning the Monday after Mother’s Day in May,
National Volunteer Week (NVW) is the largest annual
celebration of volunteering in Australia, acknowledging
the efforts of more than 6 million Australians who
volunteer each year.
To highlight the importance of its volunteers to SHINE
for Kids, we will celebrate NVW across all our offices
and Child and Family Centres with informal afternoon
teas or barbecues.

International Volunteer Day
In 1985 the United Nations Assembly established 5th
December as International Volunteer Day to celebrate
the contribution of volunteers across the globe and
encourage others to volunteer their services. This
will be celebrated across all the offices and Child and
Family Centres of SHINE for Kids.

Annual Volunteer Recognition Dinner
The traditional Annual Volunteer Recognition Dinners
are a highlight of the year for SHINE volunteers
and staff as a fun way to formally show how much
their efforts are appreciated. They will continue to
be hosted throughout our organisation, but with
significant changes to the event itself.
During each Dinner the following awards will
be presented:
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The Top 10 Volunteers 2011–2012
• Angela Kneale 		
Silverwater Child and Family Centre
• Dennis Van Someren Children’s Supported Transport Program and Child/Parent Activity Days
• Jandy Paramanathan Prison Invisits Program at Barwon Prison, Dame Phyllis Frost Centre and the 		
Metropolitan Remand Centre
• Brodie Betts 		
‘Stand As One’ Juvenile Justice Mentoring Program, Hunter/Central Coast
• Diane Sheehan		
Mentoring Program, Bathurst/Central West NSW
• Benny Green		
Mentoring Program, Sydney
• Dorothy Lewitt 		
Parklea Child and Family Centre, Parklea Correctional Centre Area 4 Work 		
Release Area, Child Care – Activity Sessions
• Liz McLaughlin		
Child/Parent Activity Days Junee, Junee Child and Family Centre
• Enid Wright		
‘Belonging to Family’ Program
• Joanna Knowles		
Education Program and School Holiday Outings Program

I) Deirdre Hyslop Long Service Volunteer Awards will
be awarded to volunteers with many years’ service:
• 3–4 years service – Bronze Medal
• 5–6 years service – Silver Medal
• 7–9 years service – Gold Medal
• 10 years service – United Nations medal
				for volunteering.
II) The Annual Top Ten Volunteers for the financial
year across SHINE for Kids will be presented at each
Annual Volunteer Recognition Dinner. Each awardee
will receive framed children’s artwork.
III) All volunteers will receive a General Service Award
certificate recognising their hard work during the year.
The awards and presentations made to volunteers
during the Dinners will be conducted by local
government councillors, Federal, State or local MPs,
ministers or shadow ministers with relevant portfolios
in volunteering, human services, criminal justice etc.

National Volunteer Recognition
Awards Committee
In order for the SHINE for Kids Volunteer Recognition
Program to run smoothly, efficiently and equitably,
a Volunteer Recognition Awards Committee made
up of staff throughout the organisation has been
established. The Committee’s key responsibilities are:
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• To review nominations submitted for the
Volunteer of the Quarter

• To review, nominate and recommend eligible
volunteers to be awarded the Deirdre Hyslop
Long Service Volunteer Awards
• To review nominations submitted for the Annual
Top Ten Volunteers
• To ensure that the frameworks and criteria for
reviewing and selecting volunteers for internal
and external awards are adhered to
• To provide suggestions and feedback to ensure
the continual improvement of the Volunteer
Recognition Awards Program.
These initiatives should enhance the vital contribution
of our volunteers and also, in a systematic way,
promote their wellbeing and interests.

Staff and clients

30 June 2010

30 June 2011

30 June 2012

64

58

43

4 (8%)

5 (8%)

6 (13%)

Total number of staff
ATSI staff
Total number of volunteers
ATSI volunteers

Total number of staff

Number of Volunteers

43

40
75
35
70
30

64
58

55
15
50
10
45
5
40
0
35

6

5

4

2010

Number of Volunteers

Number of Staff

300

45

43
2012

2011

30
25
20

Total numbers
of children
15
10

6000

5

5500

Total number
of ATSI children
supported
5434
0
5000
2011

Number of Children

4500
Total number of CALD children
supported

Number of Children

321

320

321

320

150
350
100
300
50
250

0

200

340

14

7
2010

2011

19
2012

150
100

5434

6
5441

340

200
400

2010–2011

2011–2012

5441

5058
19

50

2012

ATSI

250

2009–2010

Total number of individual
children
5 supported
4
2010

n

350

58

50

60
20

Number of Staff

ATSI

64

55

65
25

340
19 (5%)

400

n

70
60

320
14 (4%)

Total number of volunteers

75
65

321
7 (2%)

1250
0 (23%)
N/A

7

5058
2010

14

1451 (27%)
2011

1078 (20%)

1432 (27%)
2012
1177
(22%)

4000
3500

Total
number individual children supported
3000
2500
6000
2000
5500
1500
5000
1000
4500
500
4000
0
3500
3000

5434

1250

2009–2010

5441

1451

1078

5058

n ATSI
1432 n CALD
1177

2010–2011

2011–2012

1451

1432

2500
2000
1500
1000

1250

1078

1177

500
0

2009–2010

2010–2011

2011–2012
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The team at SHINE for Kids
7.1 Our management*
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Patron

Ms Ann Symonds

Board of Management

Helen Wiseman
Arthur Begetis
Jae King
Katherine Shaw
Paul Freeman
Kristy Huxtable
Helen Nezeritis
Jonathan Arthur
Graham West
Gloria Larman

* As at 30 June 2012

Chairman
Treasurer
Secretary
Director
Director
Director
Director
Director
Director
Chief Executive Officer

7.2 Our staff*
Head office

Gloria Larman
Wendy Barnert
Melissa Badrov
Alex Maniquis
Michelle Moxon
Sharon Mumford
Leeann Turley
Victor Ma
Janet O’Brien
Allirra Danks
Kate D’Arney
Nathan Larman-Yalda
Karen Schubert

Chief Executive Officer
Finance Manager
Payroll Officer
Manager, Corporate Services
Executive Assistant to the CEO
Manager, Prison Programs
Manager, Community Programs
Manager, Fundraising
Aboriginal Project Worker (on maternity leave)
Aboriginal Trainee, Receptionist
Events Assistant
Events Assistant
Events Assistant

Silverwater

Robert Palmer
Ruth Deabill
Kylie Chemouni
Narda Itskos
Brent Doherty

Transport and Caseworker
Intake and Assessment Caseworker
Child and Family Worker
Child and Family Worker
Aboriginal Cadet

Parklea

Sharon Tooney-Bell

Child and Family Worker

Windsor

Megan Shepherd
Susan Plunkett
Lamia Robalino
Jeanette Taylor

Team Leader, Mentoring
Child/Parent Activity Days & ‘Story Time’
Child and Family Worker
Mentoring Project Worker

Bathurst

Rebecca Bucan
Kelli-ann Buss
Louise Arnold
Trish Carr

Mentoring Project Worker
Team Leader, Regional Child and Family Worker
Carers Group Facilitator
Education Worker, Facilitator Carers Group

Cessnock

David Fitzgibbon

Child and Family Worker

Wellington

Maree Thomas
Julie Gregory
Michelle Clare

Child and Family Worker
Child and Family Worker
Child and Family Worker

Kariong

Jakeoleen Carroll

Mentoring Project Worker Juvenile Justice

Junee

Kelly Reynolds
Tamara Makeham
Julie-ann Christian
Kath Withers
Leeann Hunter

Child and Family Worker
Child and Family Worker
Facilitator ‘Colourful Dreaming’
Aboriginal Elder ‘Colourful Dreaming’
Events Assistant ‘Housie’

Kempsey

Barbara Cohen
Lloyd Gibbs
Kirran Molenkamp

Aboriginal Group Worker
Aboriginal Group Worker
Child and Family Worker

Canberra

Clare Swanston

Facilitator Prison Invisits Program

Footscray

Michael Wells
Demelza Clayton

Manager Victoria
Facilitator Prison Invisits Program

* As at 30 June 2012
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7.3 Organisational chart
Manager Victoria

Fundraising Manager

Students &
Volunteers

Promotion &
Fundraising

Fundraising Ofﬁcer

Fundraising Database

Casual Fundraiser
Barbecues
Board of 11 Directors
Manager Community Programs

Education Support Bathurst

Chief Executive Ofﬁcer
Children’s
Supported Transport
Advocacy

Research

Media

Policies &
Procedures

Executive Assistant
to the CEO

Video Visits

Casual Transport
Workers

Transport Worker

‘Colourful Dreaming’
Program

Cafė Manager

ACT Programs

Manager
Prison-based Programs

Team Leader Child &
Family Centres Sydney

Child & Family
Worker Silverwater

Child & Family
Worker Parklea

Child & Family
Worker Windsor

Casuals

Casuals

Casuals

Child & Family Worker
Junee

Child/Parent Activity
Day Program

Casuals
Manager Corporate Services

Finance Manager
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Aboriginal Project Worker

Payroll

Volunteers
& Students

Vehicle Fleet &
Organisational Assets

Project Worker
Mentoring

Prison Invisits
Barwon Prison

Prison Invisits
Dame Phyllis Frost

Prison Invisits
MRC

Volunteers

Volunteers

Volunteers

Volunteers

Events &
Corporate

Major Donors

Grants & Foundations

Central West Carers Group

Intake Worker

Team Leader Mentoring

Client Database &
Program Evaluations

Financial
Assistance

Project Worker
Mentoring Bathurst

Children’s
Community Groups

Daytrips

Team Leader Child &
Family Centres Regional

Child & Family
Worker Bathurst

Child & Family
Worker Wellington

Casuals

Casuals

CALD

HR

School Groups

Project Worker
Mentoring Sydney

Intensive Support

Child/Parent Activity Day
Program & ‘Story Time’

Child & Family
Worker Cessnock

Casuals

Child/Parent Day
Program

Project Worker Mentoring,
Juvenile Justice

‘Belonging to Family’
Program

Child & Family
Worker Kempsey

Aboriginal Group
Worker

Casuals

WHS
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Our programs and services
8.1 Group Work
8.1.1 Overview
Group Work involves the following range of programs:
•
•
•
•

Schools Group Program
Community Group Program
Scchool Holiday Program & Daytrips
Central West Carers Group

Aims of Group Work
Group Work is designed to:
• reduce isolation, stigma and shame experienced
by children who have a parent in prison
• help children better understand imprisonment
• help children recognise and discuss their feelings
about having a parent in prison
• validate and normalise children’s feelings about
having a parent in prison
• improve children’s ability to cope with having a
parent in prison
• help children acknowledge and cope with
changes following imprisonment.
Each child that comes to group is viewed as
resourceful with existing resilience and coping skills.
The purpose of our program is to help children identify
and build on such resources.

How the programs operate
• The program is run separately for different
age groups
• A minimum of 6 and a maximum of 10 children
participate in each group
• Group sessions take place weekly for 1–1.5 hours
• Groups are facilitated by a trained SHINE for Kids
Group Worker, who is generally supported by a
school counsellor (where possible), or a SHINE for
Kids student or volunteer
• Groups are held in a range of community venues
and schools
A variety of creative media are used to help the
children express their feelings and experiences. The
group work sessions are very interactive with a strong
component of learning delivered by way of visual
stimuli, art and craft activities and group interaction.
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Just being part of a peer support group is therapeutic
as children discover they are not alone, that there are
many other children who have similar experiences.

8.1.2 Community Group Program
(Sydney)
The Community Group Program operates within the
local community targeting children and young people
who live within a specific geographical area.
This program is a major arm of our objective of
reducing children’s feelings of stigma, isolation,
loneliness and reducing family crisis and distress.
During the sessions, the Group Facilitator works with
the issues presenting in each child’s family, putting
appropriate support structures in place. Prior to the
Group, caseworkers meet each child and their carers
in their home to assess their individual needs and
suitability for the group.
Community Group has also offered new opportunities
to volunteers and the wider community through
involvement in the program.

Supporting Suzie
Eight-year-old Suzie was referred to the Schools
Group Program by the school counsellor.
Suzie was struggling with her father’s recent
incarceration and felt extremely isolated from
her peers.
During the initial sessions Suzie displayed
many internalising behaviours and was very
withdrawn, but in the safety of the group
environment and with gentle encouragement
Suzie became much more confident in sharing
her story, understanding that she was not
alone and reducing her feelings of isolation
and stigma.
At the completion of Group Suzie was able to
identify her own strengths, positive ways to
cope with her feelings and how to seek out extra
support.
Suzie’s mother described how Group had
given Suzie the confidence to come home and
ask questions about her father’s arrest and
imprisonment. She was relieved to be finally able
to talk openly with Suzie regarding their situation
and observed that Suzie was more settled
at home.

8.1.3 Schools Group Program
(Sydney)

8.1.4 School Holiday Program
and Daytrips

During 2011–2012 the Schools Group Program
operated throughout the South West and Greater
Western LGAs of Sydney. The group sessions are
held for 1.5 hours on a weekly basis over an 8-week
period. The group work sessions are co-facilitated by
a staff member of the school, being either a specialist
support teacher or a school counsellor.

The School Holiday Program and Daytrips afford the
opportunity to children and young people to come
together and enjoy activities with other children
experiencing the hardship of parental incarceration.
Daytrips bring children and young people together
where they can build relationships and support
networks with their peers, in activities which they may
never otherwise experience due to financial issues and
time constraints on their families.

Positive progress was noted in all the children. One
school counsellor was was surprised how open and
honest the children had become with each other,
commenting on one particular child, “I have never
heard him talk so much and so openly about how he
feels, and the bullying that he suffers.”

Each child attending School Holiday outings is
provided with transport, offered lunch and snacks
throughout the day. SHINE for Kids funds the day’s
activities, which also give the children’s carers some
respite during the busy holiday period.

At the completion of each Schools Group an outing
is organised to celebrate. One group visited the local
ten-pin bowling alley – a first for many participants.

The program has recently supported an increasing
number of Aboriginal and Torres Strait Islander children.

Sarah and the jumbo jet
Sarah’s parents have been in and out of rehabilitation centres and prison for most of her life, leaving Sarah
and three siblings to be raised by their grandmother. 9-year-old Sarah has never even been to an airport, as
the family does not own a car. A most special event was a Qantas Jumbo Flight, made possible by Rotary
Turramurra. It was “the coolest, scariest, most fun thing that has ever happened to me, “ said Sarah. A van full
of children drove to the airport through the pouring rain to Sydney Airport in Mascot.
Sarah was overwhelmed when she walked inside the terminal. “Do they have toilets ... it’s like a huge shopping
centre ... there’s even a McDonalds ... there are thousands of people, will they all be on our plane?” Boarding
the plane, finding our seats, fastening seat belts I could sense Sarah’s anxiety growing. “How can something
this big and heavy get in the air ... my seat belt won’t stay done up ... I’m too scared to look out of the window.”
Incredibly, the rain stopped and we took off in brilliant sunshine. I’ll never forget the look of joy on Sarah’s face
when she looked out of the window and realised we were off the ground. “Oh I feel like Mary Poppins – I’m
flying but I don’t need an umbrella!” On the way home Sarah said she couldn’t wait to get to school on Monday
to tell her friends about her first flight – which would only be of course if she wasn’t suffering from jet lag!

Group Work Programs

Community Group
Program

* 2010–2011 ** 2011–2012

2011*

2012**

2011

2012

2011

2012

-

-

66

127

179

93

15

5

16

24

88

71

2

1

2

3

17

10

Number of times children attended
Number of individual children who attended
Number of groups facilitated
Number of group sessions

Schools Group
Program

School Holiday
Program & Daytrips

-

-

18

22

-

-

Percentage of children identifying as CALD

0%

80%

0%

4%

4%

8%

Percentage of children indentifying as ATSI

66%

20%

26%

50%

24%

53%
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8.1.5 Central West Carers Group
The Carer’s Group in central west New South Wales
assists carers who have a partner or relative involved
in the criminal justice system. Once a month, the
Group Facilitator presents information that assists
carers to provide the best care for their children,
addressing issues around effective parenting and
lifestyle skills. Guest speakers present specialised
information about issues that directly impact on the
carers of children such as drug/alcohol dependency,
homelessness, financial difficulties and child
behaviour.

The information is tailored to each person’s specific
needs with the opportunity for one-to-one support
and advocacy with the group facilitator on a weekly
basis. Following discussion with and support from the
facilitator, these clients are then referred to external
services within the local community. The most positive
aspect of this program is the life experience, comfort
and support that the group members can offer to each
other during this unsettling period in their families’
lives and the peer support relationships that emerge
from the group meetings.

Caring for a carer
A regular group attendee was in immediate need of accommodation. The house she and her children were
sharing with another family was becoming quite volatile and as a result of overcrowding they were being
evicted. As this mother approached childbirth, and with three children already in her care, the situation was
becoming desperate.
The Carers Group Facilitator supported her family by writing letters of advocacy for real estate rental
applications and by referring them to Bathurst Emergency Accommodation Services, where their case for
housing was prioritised and presented at a local interagency housing meeting. The referring agency quickly
found a four bedroom house in the private rental market and provided part of the bond. Within a week she and
her children were in their new house. They were very appreciative of our support and kept in regular contact
throughout the process of moving. The family is going well and still attends SHINE programs regularly.
This year we have built a community garden at the
SHINE for Kids Child and Family Centre Bathurst.
The community garden provides the group members
with an opportunity to learn about growing plants and
vegetables, and on the garden’s first harvest they will
be able to select items from the garden to take home
to cook and share with their families.
Central West Carers Group
Number of times women attended the program
Number of individual women who attended the program
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One of the group outings involved the women
attending a local nursery business to learn about
planting a vegetable garden. The nursery has been an
ongoing supporter of our community garden and they
have donated a number of plants to the project.

2010–2011

2011–2012

245

92

15

22

8.2 Child and Family Centres
8.2.1 Overview
Funding and buildings for the Child and Family Centres
come from a range of sources including:
• Corrective Services NSW & Corrective
Services Industries
• Family and Community Services NSW
(Contribution to Bathurst Centre)
• The GEO Group (Junee and Parklea)
• Indigenous Co-ordination Centre, Coffs Harbour
(Contribution to Kempsey Centre)
• Philanthropic donations
• ClubGRANTS
SHINE for Kids has eight Child and Family Centres
located at Silverwater, Parklea, Windsor, Bathurst,
Cessnock, Junee, Kempsey and Wellington.
All the Centres host a variety of services and are open
Saturday and Sundays with Silverwater, Windsor,
and Parklea providing support seven days a week for
children and families. Services include: pre-booked
child minding, weekend activity and play sessions, and
Drop-in Service (see below). The Centres also provide
an important mechanism for promoting all the services
and programs SHINE for Kids can offer children and
young people with a parent in the justice system.

Our Child and Family Centres are vital
Visiting mum or dad in prison can be a daunting
experience. Many visits areas are not child-friendly nor
are conducive to relaxed visits with Mum or Dad. Our
Centres are designed to break up the visit for children
and give them time out to “just be kids” and play with
others in the same situation. Children and young
people can visit their parents before or after these play
sessions and instead of becoming bored or restless,
they enjoy the visit experience. And while their children
are in our Centres, parents and carers in the visiting
area are able to talk without their children overhearing.
Our reputation allows parents to feel secure that their
children are safe in our Centres.
On weekends our Centres offer play, educational and
creative activities to children and young people of all
ages. There is no need for secrets, no need to avoid
talking about their mum or dad. This peer support
helps reduce feelings of isolation and being alone.

Links with community agencies are vital, providing
support to families who are often unaware of services
available to them. Families have been referred to
Aboriginal community groups, TAFE and university
support services, career centres and financial support
networks and services.

Volunteer involvement
SHINE for Kids staff are assisted week after week by
a dedicated team of volunteers. Our volunteers are a
major component in the success of our programs. The
Child and Family Centres only operate when one paid
Early Childhood Teacher and at least one volunteer
is present. We rely on our team of volunteers to keep
our doors open, offering their time, energy, ideas, play
skills and generosity of spirit to support the children.

A wide range of activities
and celebrations
•
•
•
•
•

Christmas Parties (see page 33)
Mother’s and Father’s Days craft and card-making
NAIDOC Family Fun Days
Volunteers Week
Celebrations including Australia Day, Chinese
New Year, Easter, ANZAC Day, Halloween, Moon
Harvest, PolyFest (Junee) and Bathurst 1000
(Bathurst).

Drop-in Service
The Drop-in Service at our Child and Family Centres is
available to all families visiting the correctional centres
and is well utilised. Families can drop in before or
after a visit for a cuppa and a chat, and to discuss any
additional services they may require as circumstances
change from week to week. They have others to talk
to, share stories with, and dispel feelings of isolation.
At Windsor – which has three prisons in the complex
– and Bathurst, Drop-in provides is an important relief
to visiting families facing limited public transport, long
travel distances and often extreme weather. Families
waiting for the buses to the railway stations are
grateful to have shelter and somewhere safe for the
children to play.
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8.2.2 Child and Family Centres around NSW
Parklea needs different-sized shoes!
Parklea Correctional Centre is part of the GEO Group
and consists of a Remand Centre and Work Release
Program. We have had a steady number of children
access the Child and Family Centre, even though many
of their parents are on weekend release. The Centre
is a focal point for visitors to drop in as they urgently
need closed-in shoes or non-revealing clothing for
their visit. Their distress and emotion is obvious when
they arrive and many times we are trying to calm them
whilst finding clothes. We have been able to assist
most of the drop-in clients but definitely need a supply
of different size shoes! When the items are returned
the visitors are so emotional about the ordeal that they
stay for a cuppa and a chat – and appreciate someone
that acknowledges what they are experiencing.
On Mother’s Day the children coloured in some pre-cut
out flowers and then we attached pipe cleaners to
their coloured flowers. The children were able to give
these flowers to their mothers. The children loved
giving them to their mothers, who were thrilled.

Families Week at Windsor
Unfortunately, due to distance from the railway
station, the location of the centre and authority
processing, our volunteer numbers are low, affecting
the number of children at our Activity Sessions. We
compensate by operating Prison Invisits at Dillwynia
and our Drop-in Service is well utilised.
At Families Week the entertainment stressed family
group activities. Children paired up with their parents
to play “pin the tail on the donkey”. The parent directed
their blindfolded child as they placed the tail, engaging
interaction and communication skills – and many laughs.

We provided the families with a lolly jar guessing game
and each family collectively had to decide how many
snakes in the jar on Saturday and how many skittles in
the jar on Sunday. This created a lot of excitement and
discussion as they detemined their guesses. We also
held a morning tea with a craft and outdoor activities.

Cessnock builds community links
Each weekend Cessnock conducts a Prison Invisits
morning session and facilitates Activity Sessions in
the afternoon, dependent on volunteer availability.
After closing its doors for a few months due to a staff
resignation and a lengthy recruitment, Cessnock
Child and Family Centre resumed providing facilities
for mothers from Miruma, a residential program for
women serving community-based sentences of six
months or less, situated on the Cessnock complex.
SHINE for Kids Cessnock is continuing to establish
itself as a community resource for diverse community
groups and local people. Links to community agencies
have been maintained: Black Creek Multi-Purpose
Centre Mayaroo, Barkuma Aboriginal Neighbourhood
Centre, Koe Nara Community Centre and the local high
school. Local businesses supporting our Christmas
party included Coles, Bunnings Hardware, East
Cessnock Bowling Club and a local pharmacy.

Junee settles in
At the Junee Child and Family Centre we co-ordinate
activities with The GEO Group. This year we have held
two Child/Parent Activity Days, participated in three
Family Days (NAIDOC, Moon Harvest and Polyfest)
each with a range of activities for the children, and
held our first Christmas Party.

Silverwater

Child and Family Centres – Individually

2011*

2012*

2011

2012

207

728

57

96

69

130

32

33

Percentage of children who identified as CALD

55%

31%

62%

5%

Percentage of children who identified as ATSI

12%

7%

18%

1%

Number of times adults dropped in for support

65

242

206

81

Number of times children dropped in with their carer

58

430

33

101

* 2010–2011 ** 2011–2012

Number of times children attended the centre
Number of individual children who attended the centre
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Parklea

Child and Family Centres – Totals

2009-2010

2010–2011

2011–2012

Number of individual children supported - Sydney*

568

259

282

Number of individual children supported - Regional**

685

564

334

3035

1973

1829

Children’s attendance at all our Child and Family Centres

800

2009–2010
2010–2011

Number of children

Numbers of
individual
children
supported

2011–2012

685

600

568

564

400

0

334

282

259

200

Sydney

Regional

2500

2009–2010

Number of attendances

2010–2011

Numbers of
attendances

2220

2000

2011–2012

1500

1382
1000

1020
815

809

500

591

0

Sydney

Regional

* Sydney: Silverwater, Parklea and Windsor
** Regional: Bathurst, Cessnock, Wellington and Junee

Windsor

Bathurst

Cessnock

Wellington

Junee

2011

2012

2011

2012

2011

2012

2011

2012

2011

2012

327

196

417

445

34

39

721

86

215

239

158

119

123

165

35

20

244

50

101

99

30%

18%

8%

9%

32%

65%

6%

0%

46.5%

2.5%

18%

22%

45%

71%

24%

15%

60%

68%

13%

25%

509

511

27

37

60

10

25

N/A

66

49

262

438

35

40

65

13

18

N/A

87

50
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Sharing fun and beautiful stories
Of 11 children in one of our Easter Activity sessions at the Windsor Child and Family Centre, seven were
Aboriginal children from a bus from the mid north coast. The children had a fun time painting a group poster
and lots to eat and drink and loved the Easter egg hunt. During the afternoon, the children shared beautiful
stories learned from their Aunties and Uncles. When the parents arrived to collect their children, they were
impressed with the excitement of the fun events the children had and the sharing of their stories. The children
and families could not thank us enough for their fun afternoon.

Relief from the heat for a family of six
At the end of an afternoon Activity Session a mother and six children, the youngest being just two weeks old,
were about to leave the Bathurst Child and Family Centre. On this extremely hot day, the mother mentioned
in passing that the family would wait outside under a tree for the bus, and was grateful and reIieved to find
they could wait in the Centre. She now uses the Drop-in Service on a regular basis.

Helping a family with transfers between prisons
A family that had attended Bathurst Child and Family Centre each week for over a year found out that their
loved one was to be moved to another prison. Fortunately that correctional centre also had a SHINE for Kids
Child and Family Centre. Facilitated by information from the Child and Family Worker, the family continues to
access support from SHINE for Kids at the new prison.

The doll that lived at the SHINE house
One child that attended the Activity Sessions in our Parklea Child and Family Centre on a regular basis loved
playing with a particular doll. She would be excited to see this doll and would play with it all the time. One day
the family informed us happily that Dad was being released the next week. The little girl said she was glad
Dad was coming home but was very sad to say goodbye to her doll that lived at the SHINE house. When the
little girl was leaving, the staff gave her the doll to take with her. She was very happy and said, “I will take very
good care of her!” The mother could not believe that we would just give the child the doll to make her happy,
and thanked SHINE for all we had done for her family.
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8.2.3 Christmas Parties 2011
This year we held Christmas Parties at our Child
and Family Centres Silverwater, Parklea,Windsor,
Bathurst, Cessnock and Junee. They are a very
popular highlight for families that attend the Centres,
and are supported by local businesses and community
members with donations of food and presents for
the children.
Each party had its own range of activities for children
and young people. Common highlights include jumping
castles, sausage sizzles, face painting, various games,
craft activities and lots of yummy food. At Windsor the
children enjoyed sponge throwing, pin the tail on the
donkey, craft activities and playing the Wii. The most
exciting playing the Wii and enjoyed a visit by animals
from the WIRES refuge located on the complex.
At Bathurst there were lucky door prizes and dancing
competitions; Cessnock even hosted karaoke.
And, of course, there is always a visit from Santa
from whom all children receive a present. At Parklea
the Christmas presents were amazing and when he
opened his, one young boy yelled with delight, “This
is the best Christmas EVER! I never thought I would
get this [toy] as I asked Santa, but knew that Santa
was a bit broke and probably wouldn’t get it.” The boy’s
mother told the staff how grateful she was to SHINE
for Kids, and could not believe how well our staff knew
her son and were always helping in any way we could.
While the children thoroughly enjoy themselves, the
parents and carers can socialise, supporting each
other and sharing their stories and struggles.
Christmas Parties 2011

A very Wellington Christmas
Our Child and Family Centre Worker Maree called on
her father and uncle to entertain the children at the
Christmas Party in Wellington. They unloaded some
sheep from the back of their ute and gave a shearing
demonstration – to the great delight of the children
looking on!

Silverwater

Parklea

Windsor

Bathurst

Wellington

Cessnoc k

Junee

35

13

16

40

87

17

17

Percentage of children who identified as CALD

57%

N/A

60%

2%

0%

0%

0%

Percentage of children who identified as ATSI

0%

N/A

13%

30%

62%

0%

22%

0

0

0

0

5

0

0

14

8

6

7

7

3

4

Number of individual children who attended the events

Number of children transported by SHINE to the event
Number of volunteers who assisted with the day
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8.3 Prison Invisits Program
8.3.1 Overview
This initiative provides activities within the visits
area of correctional centres to occupy children
while visiting a parent. This much-needed program
complements the services provided by our Child and
Family Centres.

can still have that extra time with them. The inmates
are very grateful for SHINE supporting their children
during this difficult transition in their lives. The visit
officers often comment on the good work being done
by SHINE for Kids.

In 2011–2012 the program operated in the following
correctional centres in NSW:

Prison Invisits also uses craft and special activities to
celebrate Mother’s and Father’s Days, NAIDOC Week,
Easter, Christmas and Children’s Week.

• Metropolitan Remand & Reception Centre, NSW
• Silverwater Women’s, NSW
• Parklea, NSW
• Dillwynia Women’s, NSW
• Cessnock, NSW
• Junee, NSW
• Kempsey, NSW
• Wellington, NSW
The Prison Invisits Program allows children aged 0–18
years attending the prison’s visiting area to participate
in a wide range of age-suitable art and craft activities.
Children benefit from being able to continue their bond
with an incarcerated parent by engaging in a variety
of experiences with them. This may be a board game,
craft experiences or simply engaging while playing
with the toys we make available. This ensures the child
has a positive, fun memory of their visit to their parent.
Children also have the opportunity to create a special
drawing, which SHINE for Kids sends in to their parent
on their behalf.
When the SHINE for Kids worker or volunteer arrives,
the children are always happy to see us and they run
to our allocated activities area. On occasion, some
children may come in and ask to take a stencil and
colouring pencils back to the table where their mum,
aunty, grandmother or friend would be sitting so they
Prison Invisits Program
* 2010–2011 ** 2011–2012

Number of times children attended the program
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Operations around NSW
At the Metropolitan Remand and Reception Centre
(MRRC) and Silverwater Women’s Correctional
Centre our staff and volunteers operate this program
in the visits areas. The visiting times at the MRRC are
not conducive for children to attend Activity Sessions
at our Child and Family Centre, so our Prison Invisits
provide an alternative.
To overcome a shortage of volunteers at Silverwater
Women’s Correctional Centre, we stock the visits
areas with toys and activities that mothers and
children can utilise without us.
Parklea Correctional Centre, now part of The
GEO Group, consists of a Remand Centre and Work
Release Program. Since the re-opening of Area 4 –
Works Release, the Prison Invisits Program has been
operating through the week as well as weekends in the
Remand Centre visits area.
Due to the location of Dillwynia Women’s
Correctional Centre, the distance from Windsor
railway station and authority processing, our volunteer
numbers are at a low and this affects children
attending our Activity Sessions. We compensate by
operating the Invisits program at Dillwynia and our
Drop-in Service is well utilised at Windsor.
MRRC
2011* 2012**

Silverwater
Women’s

Parklea

2011

2012

2011

2012

1559

1189

144

17

2063

2259

Number of individual children who attended the program

557

360

44

14

702

625

Percentage of children who identified as CALD

38%

12%

30%

21%

35%

21%

Percentage of children who identified as ATSI

6%

38%

13%

14%

10%

13%

Prison Invisits Program

2009–2010

2010–2011

2011–2012

Total number of individual children supported*

3208

2871

2913

Total number of children’s attendances*

5712

7567

8260

Numbers of individual children supported
2500
2009–2010

2223

Number of children

2000

2010–2011
2011–2012

1500

1425

1335
1126

1000

734

500

251

0

*

1185

Sydney**

111

496

106

Regional NSW***

Numbers of children’s attendances

Number of attendances

4000

4003

2009–2010

3997

2010–2011

3572

2011–2012

3000

2645

2803

2000

1448

1000

692
0

Sydney**

919

1186
274

Regional NSW***

* Total figures include Victoria and ACT ** Sydney: Silverwater, Parklea and Windsor *** Regional NSW: Cessnock, Junee, Wellington and Kempsey

Dillwynia

Bathurst

Wellington

Cessnock

Junee

Mid North
Coast

2011

2012

2011

2012

2011

2012

2011

2012

2011

2012

2011

2012

237

532

-

38

515

831

671

794

867

796

592

344

122

127

-

24

201

320

174

197

611

562

349

82

40%

41%

-

1%

1%

3%

15%

33%

11%

8.5%

4.5%

12%

14%

17%

-

5%

60%

62%

34%

10%

46%

43%

33.3% 31.5%
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A family bonds during visits
A family of four has been visiting the father in the Metropolitan Reception and Remand Centre for quite
a long time. When the children see SHINE for Kids personnel come in for the Prison Invisits Program they
run into the allocated visits room with excitement. The children love making pictures with their father, who
says that receiving these pictures and the memory of making them with his children always puts a smile
on his face. The mother has described how the program has provided her with one-on-one time with her
husband while the children are entertained and gives her a short break.
This family also attended our Christmas Party and when the children received their Christmas presents,
their mother was crying, saying, “I cannot believe that others would think of my children and donate such
amazing presents to them.” This family is extremely grateful for all the services that SHINE for Kids have
provided for them.

Uncovering and addressing financial hardship
During October and November 2011 a family with four children was visiting their Dad. I knew through
conversations with Mum that the financial pressures were escalating. As Christmas was approaching
I arranged donations of two bikes with helmets for the younger children and small gifts for the older
children. A week before Christmas I arranged with Mum to drop off the toys while the children were at
school. The burden of having to find gifts and the money for them was one less worry for the family during
Dad’s incarceration.

ONE OF THE NICEST PEOPLE I HAVE MET
During a Prison Invisit at Bathurst, a Child and Family Worker was playing a card game with two boys aged
8 and 10. It was the 10-year-old’s first time participating in the program. He suddenly said to our worker
“YOU ARE ONE OF THE NICEST PEOPLE I HAVE MET.” If a comment like that doesn’t make this job
worthwhile I don’t know what would.

A mother no longer feels forgotten
A mother came into the Activity Area at Parklea after she had visited her son on Mothers Day, shook my
hand and thanked me for letting her son and daughter colour a flower. As they gave it to me, the mother
commented that although their culture didn’t celebrate Mothers Day she was pleased that her children
had participated, and that she hadn’t received a special gift for such a long time.
She added that since her son had been incarcerated, “life was all about him and what was going to happen
to him”. She thanked me for showing support to mothers, daughters, grandmothers and other female
members of the community, whom she feels are often forgotten.
The Prison Invisits Program began operating in the X
wing of Bathurst Correctional Centre for the first
time in August 2011.
Each weekend at Cessnock Correctional Centre
we conduct a Prison Invisits morning session and
facilitates Child and Activity sessions in the afternoon,
dependent on volunteer availability. When the children
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see the SHINE workers and volunteers they run to the
visits room to help set up our play area or when they
see we have a volunteer they are ready to go to our
centre.
At the privately run Junee Correctional Centre,
SHINE for Kids facilitates the Prisons Invisits Program
with The GEO Group.

8.4 Contact programs
8.4.1 Children’s Supported Transport Service
The Children’s Supported Transport Service strives
to meet the children’s needs by maintaining the
very important bond between a child and his or her
incarcerated parent. SHINE for Kids understands
very clearly how important physical contact between
a child and an incarcerated parent can be in reducing
anxiety and fear, sustaining positive relationships and
maintaining the child’s development, self-esteem and
self-confidence by reducing the sense of isolation.
Each referral is assessed very thoroughly to ensure
that the contact is in the best interests of the
child. Home visits are undertaken by the Transport
Caseworker and the views of the children are sought
before they are accepted onto the program.

A process then begins through liaison with the carers
and Corrective Services NSW to book the supported
transport contacts on a monthly, bi-monthly or
quarterly basis, depending on the needs of the child. In
addition to the prison visits, the Children’s Supported
Transport Service also provides transport to the Child/
Parent Activity Days and Community Group Outings.
The SHINE for Kids Transport Workers are trained to
support the child throughout the day of the visit by
positively interacting during the journey to and from
the centre, by ensuring the contact is child-focused
and by initiating positive engagement between the
children and their incarcerated parent in a sometimes
sterile and restricted environment.

Simon gets to know his father
Eight-year-old Simon was the only child in a family of six to have had no direct contact with his father, who
was imprisoned when he was three weeks old. Initially Simon’s mother took him to see his father every
weekend at correctional centres all over NSW but after a year the travel, the financial burden and the
breakdown in her relationship with Simon’s father put a stop to the contact for over six years.
About a year before Simon’s referral, telephone contact had resumed. During our home visit Simon proudly
told us that his father had been calling him every day, sometimes twice a day, for the last four months and
wanted to meet him. Simon’s mother told me that Simon ‘needed his dad’ but she had a new partner and did
not want to adversely affect Simon’s developing relationship with his father.
With the help of SHINE’s Children’s Supported Transport Service, the first contact took place in August
2011, a very emotional and positive experience for both. Contact has continued since on a monthly basis
with a notable positive impact on Simon, who thrives on the otherwise insignificant acts of sharing a bag of
chips or playing a game of table ‘coin’ soccer with his Dad.
In April 2012 Simon had the opportunity to attend his first Child/Parent Activity Day and the smiles never
disappeared from their faces. They share a love of sport and threw a football and bowled a cricket ball
together for the very first time. Simon now looks forward to meeting his three half-siblings and paternal
grandparents. They are planning activities for the father’s release which include fishing, riding motorbikes,
going to the movies and watching a live football game. Simon now has more confidence, increased selfesteem and an improved sense of self-identity. His mother says he has never been so happy.

Children’s Supported Transport Service

2010–2011

2011–2012

201

221

88

101

Percentage of children who identified as CALD

15%

8%

Percentage of children who identified as ATSI

45%

36%

21,906

19,743

Number of visits that were provided to children
Number of individual children transported to visit their parent in prison

Number of kilometres travelled
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8.4.2 Child/Parent Activity Days Program
Funded by Corrective Services NSW and a number
of small philanthropic grants and Clubs NSW, this
ensures children maintain an essential parental bond
despite the barriers presented by imprisonment. It
emphasises the importance of the offender parents
having sole responsibility of their children for four
hours at a time.

embraced enthusiastically by offenders, their families
and corrective services personnel. As the program
continues it has seen an increase in timely responses
from children’s agencies as their managers and
caseworkers have observed the benefits to children
spending quality time interacting with their parent in
far more positive environment than a normal visit.

SHINE for Kids provides craft and a range of ageappropriate games to encourage the interactive play
between parent and child as well as lending support to
the different stages of child development.

During the Christmas Child/Parent Activity Days,
the children received wonderful gifts from their
parent organised by the Chaplins and Managers of
Services and Programs at the complexes. The donated
gifts brought smiles to the faces of all the children.
Dillwynia mothers and officers decorated the visiting
area as an amazing Christmas winter wonderland,
making day even more special, exciting and normalised
for the children.

Participating NSW correctional centres include
Berrima, Dillwynia, Emu Plains, John Morony 1, Outer
Metropolitan Multi Purpose Centre and Junee. This
year it expanded to the ACT’s Alexander Maconochie
Centre.
The program has been successfully operating in
various correctional centres for many years and is

Centre participation was influenced this year by
the closure of Berrima Correctional Centre and
correctional centre staff shortages.

“Special time with my boys”
As Project Worker for Child/Parent Activity Days, I have the privilege of witnessing the significant effects
on the children spending this quality time with their imprisoned parent. Over the many years that one family
has attended the Child/Parent Activity Days the children’s enthusiasm has never waned. They spend the
whole time sitting and talking to their dad, smiling, laughing and having one-to-one meaningful talks. With
our guidance and encouragement I have seen this dad show his boys support for what was occurring in their
lives including giving them confidence about exams coming up at school or a soccer game on the weekend.
Being able to spend four hours at a time with their father enriches their lives with the hope they need in their
formative years. Their father constantly thanks SHINE for Kids for the “special time with my boys”.

Child/Parent Activity Days Program
Number of times children attended the days
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2010–2011

2011–2012

279

285

Number of individual children who attended the days

191

217

Number of inmate parents who attended the days

111

106

Percentage of children who identified as CALD

14%

17%

Percentage of children who identified as ATSI

24%

35%

Number of children transported by SHINE for Kids to the days

52

63

Number of Volunteers who assisted with the days

10

12

Number of children attended Jacaranda cottage family days

17

25

Shining from the inside out
On a Churchill Scholarship, Sarah Roberts visited from Scotland to see first-hand the operation
of some of our programs that she is hoping to replicate at home. This is her account of a
Child/Parent Activity Day held in the Alexander Maconochie Centre in Canberra.
I had woken up at 5:30am for the drive down from
Sydney, so was still a bit groggy on arrival at the
new Alexander Maconochie Centre in Canberra. I
was joining one of the SHINE for Kids Child/Parent
Activity Days. Held during school holidays, they’re
unique in that they are specifically for the inmates
and their children – other family members and carers
don’t attend – giving them a stretch of four hours
together where they can play and interact in a more
“normal” environment.
On this Monday the fifteen children in the waiting
area ranged in age from one to twelve, most with
their mothers, some with grandparents. As the
children were handed over to SHINE staff and
volunteers there were tears and anxious looks.
We then made our way through security, past a
(thankfully very placid) sniffer dog. I was handed
a sleeping baby, a SHINE staff member a crying
toddler, and we struggled not only to take off
(one-handed!) our own necklaces, belts, shoes and
other items that would set off security, but also to
help the other children do the same. Next came the
iris-scanner and again negotiating everyone through
was no easy task.
As we stood in a holding area waiting to meet
the seven fathers who had signed up for today’s
programme my mind raced with questions: Is this too
traumatic for the children? Is it fair on them? Do they
want to even be here? And what about the fathers –
is it really worth all this effort?
The baby I was holding woke up just as the doors
opened and she stretched her arms out to her dad
as her two older sisters clambered all over him, each
one desperate for the first cuddle. I looked round
the room at similar reunions taking place and felt my
questions fading as I took in the scene before me.
The SHINE staff had set up the room with several
play areas (with a wide range of good and interesting
toys for all ages) and each little family unit was
gathered in one of these areas. A craft table was at
the far end for face-painting and drawing and the
room backed onto a grassed courtyard with a slide, a
climbing frame and room for a game of cricket.

As fathers and children began playing, talking and
just enjoying being with one another, the SHINE staff
had an amazing ability to be there and yet not there –
encouraging parents and children into play activities
if necessary and then stepping back, allowing the
relationships to develop naturally. Watching these
inmates undertaking everyday parenting tasks
(giving a bottle, wiping a messy face, playing a ball
game) was one of the most moving sights I have
experienced. For four hours, they were just fathers
spending time with their children. And other than
the two uniformed prison officers (watching from a
respectful distance), there was little to remind the
children that they were in a prison.
Lunch was a barbecue of sausages and chicken
cooked by the two oldest boys and their dad and
again I was struck by what a unique opportunity this
was for that family. As they cooked they chatted,
laughed and teased one another, the father able to
teach his sons a skill and the boys seeing their dad
as someone with so much to give. As we ate out
in the sunshine I again felt moved as it dawned on
me that eating together is such a vital ingredient
in family life and just wouldn’t be possible without
programmes like this.
The fathers I spoke to were extremely grateful,
appreciating the longer period of time with their
children, the fact that they could build a relationship
with them on their own and just enjoy doing the
things that parents do. Prison officers too could see
the difference it made to inmates – they were calmer
after such extended contact with their children and
the reduction in reoffending that comes from strong
family links is well documented.
And the children? They just loved every minute –
cuddles and stories, playing hide and seek, building
towers, bowling dad out in cricket. There was a buzz
of family fun throughout the day. As we made our way
back through security the children seemed different
– relaxed, happy and at ease. I heard one boy said to
his brother, “Wasn’t that the best time we’ve had with
Dad? I hope we get to do it again soon!” And as he
spoke he shone – from the inside out.
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8.4.3 Video Visits Program
Throughout 2011–2012 SHINE for Kids played
a major role in assisting Corrective Services NSW
(CSNSW) to revise and enhance this program, which
offers families an alternative to visiting an imprisoned
family member in person, helping to reduce the trauma
and loss associated with parental incarceration.

barriers and assists the child or young person to retain
a sense of connectedness and maintain the bond so
essential to their development and self-identity.

The program was suspended for three months while
its processes were redeveloped so that more video
contacts could be organised in shorter timeframes.
The referral process was streamlined; policies and
procedures have been updated, including new forms
and guidelines for correctional centre staff.

Video Visits have been utilised not only by families
separated by distance, but also as a transition for
reconnection with an imprisoned parent absent from
their lives for an extended period. The initial contact
for the child or young person is often plagued with
increased anxiety and heightened emotions; contact
by way of video link-up can alleviate many of these
stresses in an environment where they feel much less
intimidated.

Offenders are placed in correctional centres
throughout a State often without regard for location of
family or supports. Consequently, many children and
young people find themselves not only struggling with
the change in their circumstances brought on by the
imprisonment, but the loss of direct contact with their
loved one. The Video Visits Program breaks down these

During 2011–2012 the number of children and young
people accessing Video Visits has more than doubled,
with 58 individual children and young people staying
connected and sustaining a relationship with their
imprisoned family member. The program links up
inmates with families not only in New South Wales, but
also interstate and overseas.

Linking up loved ones
“I just wanted to say thanks to you from all my family, for the effort you put in yesterday getting the video visit
organised. Honestly it is good people like you that help us through these times. We had a long visit which was
great. I couldn’t believe we actually had to end the link from our end due to time being up, the hour seemed
like forever.”
“Thank you for arranging this special opportunity, I must say it was done in a very professional and courteous
manner. I wasn’t aware that these resources were available and can’t express my gratitude towards SHINE
for Kids enough, as the kids’ Dad is located in Wellington which is approximately 12 hours from our home. It
had been approximately 10 months since we have seen him; honestly it made our daughters’ day and year!”
“I was very very happy after the link up; my tears afterwards were ‘just pure joy’. I have forgotten I could feel
this happy, she was just so beautiful.” – From an incaracerated parent
“We have such a happy ache in our enlightened hearts now thanks to SHINE for Kids. Our granddaughter was
so happy at the end she was dancing like a kid again.”

Video Visits Program
Number of times children participated

2011–2012

24

58

Number of individual children who participated

21

56

Percentage of children who identified as CALD

0%

7%

Percentage of children who identified as ATSI

28%

39%

33

63

Total number of requested Video Visits
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2010–2011

8.4.4 ‘Story Time’
‘Story Time’ is a joint initiative between Emu Plains
Correctional Centre and SHINE for Kids with original
support from Gilbert+Tobin Lawyers. The parent reads
a story from a children’s age-appropriate book and
records it onto an audio CD. The CD and a copy of the
children’s book are forwarded to the child so that the
child can read the story and/or listen to their parent
reading in their voice.
Correctional staff approve the participation of the
inmate mothers and refer them to SHINE for Kids,
who liaises with the family to assess the suitability
and willingness of the children to participate in the
program.
‘Story Time’ is designed to increase literacy skills and
child/parent bonding for incarcerated parents and
their children. It maintains contact between the parent
and child or children in a positive interactive way,
providing the opportunity to perform a very important
parenting role.
Unfortunately, the prison volunteer from Emu Plains
Correctional Centre could not assist for most of the
year, which meant that numbers for the project are
lower. The Emu Plains Programs Manager is very eager
to keep this project operating for its many positive
outcomes for the women and children.
Just prior to Christmas, SHINE for Kids received a
wonderful donation of recordable stories books from
Hallmark enabling us to provide an exciting Christmas
present for both mothers and children. This was in
response to an inspirational article in the Manly Daily
by SHINE volunteer Peta Morris.
Facilitating the Hallmark recording books with inmate
mothers was a wonderful experience. At SHINE
we have more opportunity to witness its effect on
children, but it was striking how much this project
meant to the women. After recording a book one
‘Story Time’

mother was in tears of happiness that her child was
going to have her voice reading to her at home. She
thanked me for helping her to identify words she could
not read and proudly showed off to the other women
the book she had read and recorded for her child.

Listening to their Mum’s voice
One Mum in the program has children in the care
of Community Services and she sees them only a
few times a year. After the children received the
CD and books, the woman’s caseworker reported
huge success with both children and their carer,
who read the books and play the CD repeatedly,
listening to their Mum’s voice.

2010–2011

2011–2012

Number of times children received CD

48

20

Number of individual children

46

20

10%

1%

Percentage of children who identified as CALD

4%

7%

Number of individual inmates who recorded their story

31

10

Percentage of children who identified as ATSI

41

Our programs and services
8.5 Casework services
8.5.1 Overview
SHINE for Kids has a centralised intake, referral and
assessment system across the organisation, allowing
effective case management of children and families.
The case management model provides sustained,
individualised care and support to children, young
people and their families. The casework service at
SHINE for kids is based on ‘what is in the best interest
of the child’.
Families experience a range of common issues and
these may include drug and alcohol dependency,

domestic violence, lack of parenting skills, limited
education levels and homelessness.
Different aspects of casework support are tailored
to each individual. Services that are inclusive of
casework can include:
• external referrals to specialised services within
the child or family’s local community
• counselling, advice and general support
• advocacy
• early intervention assistance.

“I would have ended up facing life’s challenges alone”
A mother of five children was left devastated when her husband was unexpectedly incarcerated; she did not
know where to go or what to do. It was the first time in her life that she and her children had to visit a prison,
and described her children as “devastated about their dad being in there”. She described her husband as
the rock in their family. “Our lives changed dramatically after my husband’s incarceration ... financially and
emotionally I feel ruined”.
Caseworkers at SHINE for Kids responded promptly by assisting the family to enter a range of SHINE’s
programs and engaging the mother with her local community. The words below say it all:
“SHINE for kids have helped me with food donations, kids’ tutoring and emotional support. I cannot thank
them enough. I have contacted several other organisations for support, but mostly I have heard criticism,
some said I had too many kids, but the staff at SHINE is nothing but loving, caring and helpful. They have
been there for me and my children when we needed them the most.
“As you know, young people whose parents are incarcerated need nurturing adults on their side because their
own families are in crisis. I applaud their caring commitment and continuing support. Without the ongoing
efforts of SHINE for Kids, my children and I would have ended up facing life’s challenges all alone”.
“I salute the compassionate people who work there and make a difference in the lives of children and
families throughout the year. Believe me without the help of SHINE for Kids my kids would have suffered so
much more”.

Casework
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2010–2011

2011–2012

Number of times children received assistance

236

325

Number of individual children who received assistance

134

153

Percentage of children who identified as CALD

13%

27%

Percentage of children who identified as ATSI

38%

30%

8.5.2 Intake Services
The role of Intake and Assessment provides
information about the services and programs offered
by SHINE for Kids. The Intake caseworker is generally
the first to take phone calls from a range of people
seeking information – individual families, inmates
and their welfare officers, caseworkers from Family
and Community Services, legal representatives
and school councillors. Some families are quite
distressed, particularly if this is their first experience
of incarceration, and having a non-judgmental person
to talk to is a comfort for them. Knowing that there
are compassionate people that care about them
regardless of their circumstances gives them strength

and helps them move towards adjusting and coping
with their new lives. The caseworker in this role
determines if a referral is required or literature such
as Putting Your Child First or SHINE’s information
brochures needs to be sent.
It’s important for the caseworker in this role to develop
relationships with the individual families but also
with organisations such as Corrective Services NSW,
Family and Community Services, schools and legal
services and the people within those organisations.
Liaising and developing positive working relationships
with these people enables us to more effectively
assist our families.

Guiding a grandmother through the administrative maze
One afternoon, a young girl came bouncing into the cottage at Silverwater, all bright colours and youthful
enthusiasm, with a broad grin and confidence that we would be able to assist her and her grandmother. The
grandmother followed in her wake, a gentle woman with troubled eyes and no youthful enthusiasm, but the
same confidence that we would be able to help.
She explained that her own daughter (D.) had been incarcerated and they had travelled up from Nowra to
visit, but had discovered that D. was still in transit. The grandmother was greatly concerned that D. had no
phone numbers with her, but added that she herself could not afford to support the granddaughter now in
her care.
It was agreed that Intake would write a letter with phone numbers and addresses, to be posted to D. at
Silverwater Women’s. We assisted the grandmother with contacting the appropriate authorities regarding
entitlement to payments. Phone contact was difficult as she had limited credit on her mobile phone and
no internet access. As the family identified as Aboriginal, Intake phoned the Australian Government
Indigenous Call Centre for guidance. The grandmother spoke first to them and handed the call to Intake, who
collaborated with the grandmother in following their advice.
Over the next week, Intake worked closely with the grandmother, D. and relevant agencies to complete all
the required documentation either online or by post. The grandmother expressed her thanks to SHINE for our
help in meeting her challenges so promptly. Thankfully, soon afterwards D. was released on bail, and came
into SHINE personally to thank us for the support of her mother and daughter.

Intake Services
Total Number of referrals to SHINE for Kids

2010–2011

2011–2012

938

790

Note: This excludes referrals for children who attended Child and Family Centres, Prison Invisits Program, Child/Parent Activity Days, Schools
Group Program, Bathurst Carers Group, Victoria and ACT programs.

43

Our programs and services
8.5.3 Bathurst Education Program
The Education Program in Central West NSW works
to support primary school-aged children affected
by parental incarceration, within their school. The
weekly sessions occur one-to-one with the Education
Program Worker and a number of volunteers.
The targeted outcomes include:
• improved academic performance
• increased self-esteem
• confidence with learning
• improved engagement with school.
The children are encouraged to excel at school by
practical assistance with homework and assignments;
regular communication with teachers and principals
ensures that behaviour and other issues that may be
impacting on their education can be addressed.
This year a new instrument has been implemented
where the children’s progress can be gauged during
their time in the program. Different test factors
include how the children feel about themselves, their
school, their literacy and numeracy achievements and
their relationships with peers and their families.
All of the children enrolled on the program also receive
case management services so that they and their

families can experience a higher level of engagement
within their school and broader communities. This
improved engagement supports all aspects of the
child’s social, emotional and academic wellbeing. The
case management service has seen the achievement
of many goals which further boost each child’s
educational outcomes.
The program this year has been operating within a
four-day capacity, which has seen a slight decrease in
the number of attendances. The significant increase in
the number of ATSI children enrolled directly reflects
the incidence of families affected by Aboriginal and
Torres Strait Islander incarceration.
One School Holiday Outing [DayTrip?] with the children
from the Education Program was a day at the local
PCYC with of activities including circus skills, a hiphop workshop and a DJ session. The children really
enjoyed the wheelchair games, winning prizes for
completing obstacle courses and race relays – and
gaining empathy with those permanently confined to a
wheelchair. An eight-year-old boy from the Education
Program made the day when he said, “I cannot believe
that people in wheelchairs have this much fun all of the
time!” This successful day also served as a beneficial
link for our families with the PCYC.

Everything is looking up for Angela
Six-year-old Angela commenced at a local state school last year. Her significant educational barriers have
been attributed by her family and teacher to the incarceration of her uncle around the same time. Before then
Angela had a very close relationship with her uncle, regarding him as a father figure. The Education Program
has worked closely with the family and the school to support Angela with her reading and basic maths
skills. Angela was also shy about wearing her glasses in class, significantly affecting her learning and greatly
concerning her teacher. Our program caseworker arranged a new pair which Angela felt more confident
wearing. Her hearing was also assessed and will be monitored for the next few years. Angela’s school
performance has now improved and her placement in a special needs class has proved unnecessary.
Angela’s uncle has recently been released from prison; her mother and grandmother still receive support from
our monthly Carer’s Support Group. Everything is looking up for Angela.

Education Program
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2010–2011

2011–2012

Number of times children attended the program

795

671

Number of individual children who participated

36

37

Percentage of children who identified as CALD

0%

0%

Percentage of children who identified as ATSI

59%

70%

8.5.4 Financial Assistance Program
Financial Assistance allows our casework team to
support children and young people whose families find
it difficult to provide for extra-curricular activities such
as swimming lessons, dance or gymnastics lessons,
school camps and tutoring. We also help with school
shoes and uniforms.
When families are suffering from financial difficulties

it is often the children who miss out. Participation
in extra-curricular activities enables children to feel
supported and to have fun and enjoy being part of a
group. Swimming, an integral part of Australian life,
is also an essential skill for a child. Tutoring enables
children to improve their academic skills and helps
them achieve at class level, securing the lifelong
benefits of staying at school.

Easily overwhelmed by financial challenges
Apart from the verbal thanks and gratitude from our Mums and Dads, we often receive emails thanking us
and trying to explain the extraordinary positive effect our financial assistance has given them emotionally.
“Please pass on my sincere thanks to SHINE for helping my son and me.
“He has excelled with his music and has chosen it as an elective this year. That is why I want to try and keep
him in something that is a passion to him as his music teacher has continually said that he has talent and
given all that is going on in his life, I am trying to keep the music going.
“I sincerely thank you from the bottom of my heart for all the empathy you have showed me and the financial
assistance in order to assist my son and I during this difficult period in our lives.
“It has been really tough lately, but I have my work and am trying to remain positive.I have had problems with
my car and the air con went on it the other day and so had to get a new thermostat – $320 later. It is just the
unexpected bills that crop up.
“We really appreciate everything you do. Thank you.”
Another said:
“It was such a shock when my partner was arrested and taken away to prison. The children were heartbroken
and we were all lonely. But then, I had to deal with the rent and the other bills and there was no way we could
continue paying for dance lessons. After visiting my partner one weekend, we were lucky to learn about
SHINE for Kids. When I eventually gained the courage to ask for help with the dance lessons, I couldn’t
believe that you could cover the cost of a term’s lessons for my two daughters. I was overjoyed! It was a little
bit of light at the end of a long, dark tunnel. Thank you for enabling them to continue something which is
special for them. Thank you to SHINE.”

Financial Assistance
Number of times children received assistance
Number of individual children who received assistance

2010–2011

2011–2012

161

118

90

77

Percentage of children who identified as CALD

13%

14%

Percentage of children who identified as ATSI

33%

39%
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8.6 Mentoring Programs NSW
8.6.1 Sydney and Central West NSW (Bathurst)
Throughout 2011–2012 the SHINE for Kids
Mentoring Program in Sydney has supported
20 children and young people enjoying regular
fortnightly outings with their mentors. A further
29 siblings were also supported by the Mentoring
Project Worker.
Meanwhile our mentoring in Central West NSW goes
from strength to strength. 21 children and young
people were regularly mentored and a further 35
siblings were supported through case management
and planning by the Project Worker. Ongoing support
also includes the carer, many of whom are externally
referred to other specialist service providers.
This practice ensures that effective and positive
outcomes are achievable holistically for the
whole family.

Why is mentoring so important?
The consistency of fortnightly outings between
the child or young person and mentor provides the
necessary framework needed to increase self-esteem,
self-worth, establish a trusting relationship while also
developing a sense of connectedness to their local
and wider community. The child or young person is
supported throughout their many challenges.

Benefits flow to both mentee and
the mentor
Often the rewards are just as great for the volunteer,
with one mentor saying, ‘It’s just so good that during
all the time we spend together, it’s such a laidback
atmosphere in which it seems like two best mates just
hanging out and having a good time. I actually thought
it was only about the mentee ... but this has been the
most rewarding experience of my life.”
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Group outings enhance the positive
impact of mentoring
One commonality between the mentees is their
belief that they are the only one suffering from
having a parent in jail; this can lead to feelings of
isolation and disconnection from peer friendships
and supports. Although mentoring is a one-on-one
relationship, group outings have proven successful in
neutralising these negative feelings and have given
the mentees an opportunity to developing supportive
peer relationships with other children sharing similar
experiences.

Volunteer mentor recruitment
A volunteer recruitment took place in Sydney in August
2011 with 61 applicants. After the completion of
interviews and mandatory checks, 11 volunteers were
asked to attend the three-day Core Mentor Training.
Nine volunteers successfully completed training and
were matched with a mentee.

Mentor training
Upskilling is continuously offered to mentors to gain
knowledge and increase confidence within their role.
In Sydney this training included ‘Child Protection’
and ‘Working with Negative Core Beliefs’.Mentors in
Central West NSW attended training in ‘Managing
Challenging Behaviours’ and ‘Challenging Negative
Core Beliefs’.
Feedback about the training was extremely positive;
the mentors felt better equipped to deal with
behaviours presented by their mentee during an outing
and gained a better understanding of working with a
child with low self-esteem.

From struggling to cope to winning a performing arts scholarship
Tegan’s life was thrown into turmoil when she returned home from school one day to find out her mother had
been imprisoned for 18 months. With no-one to care for Tegan or four younger siblings, Tegan and one sibling
were placed within their extended family. Changes for Tegan included moving away from neighbourhood,
changing schools, leaving the support of her peers and settling into a new family. Tegan struggled to cope,
became extremely withdrawn and found it hard to engage at school. Tegan was matched with a mentor
whose dedication and commitment soon formed an open and trusting relationship with the girl. Tegan began
to engage in her schooling again and was noticeably less withdrawn.
A turning point in Tegan’s life was an invitation to apply for a scholarship to a performing arts school. In the
absence of Tegan’s mother the mentor supported and guided Tegan through the daunting selection process.
Much to Tegan’s surprise she was awarded a $16,000 scholarship. Tegan is emerging as a bright, confident
student, engaged in many different community activities.
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Other highlights
Through the generous donation from Olympic Park
Authority, SHINE for Kids was able to offer a group
of Sydney mentors and their family members the
opportunity to attend ‘Disney on Ice’ in a corporate
box. This was a great opportunity for us to show our
appreciation to the mentors for their commitment to
the program.
Our ongoing community networking secured some
fabulous opportunities for Central West area mentees.
A group attended a ‘Twilight Tour’ at the Great Western
Plains Zoo in Dubbo which included feeding animals
and walking around where all the animals lived. The
night ended with the mentees enjoying a barbecue

dinner with the zoo staff where they asked lots of very
interested questions and glimpsed the workings of
a zoo.
Another highlight for both mentor groups was when
Central West NSW group travelled to Sydney to
compete in the SHINE for Kids Mini Olympics. A solid
schedule of events included an egg and spoon race,
a three-legged race and the tug-of-war. Everyone
had a great day getting to know each other, sharing
experiences and reinforcing a sense of not being alone
in their situations.
The day was a great success and came to a close with
a presentation ceremony where all the mentors and
mentees received a gold medal and certificate.

Having a mentor is really “cool”
12-year-old Nicole and and her 15-year-old brother have been in the care of their grandmother due
to both parents being incarcerated. During this very difficult period, the young man has now started
committing criminal offences with his peers. Nicole has had to deal not only with the stigma and isolation
of both parents going to prison, but also the shame of her brother’s crimes being reported in the media.
This has left Nicole feeling extremely isolated, alone and untrusting of adults and her peers.
Nicole was recently matched with a mentor the Mentoring Program Central West NSW. Their initial
outings consisted of the mentor doing all the talking and making all the decisions. Due to the commitment,
reliability and consistency of the mentor, Nicole has formed a trusting relationship. Nicole has started
to open up to her mentor about issues such as bullying at school and her lack of social integration. The
mentor supported Nicole through these difficult times, suggesting strategies and role model-appropriate
coping skills.
At school Nicole now tells all her friends about her mentor and all the fun things they do together; Nicole’s
friends think that having a mentor is really “cool” and have accepted Nicole back into their peer group.
Nicole is now learning to trust again and her confidence and sense of self-worth has increased. Nicole is
now looking forward to a much brighter future.
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Jack and his mentor overcome social barriers
A nine-year-old boy called Jack was referred to our Mentoring Program last year via local family services.
Jack lived with his Mum and three younger siblings by his stepfather, who had just been imprisoned.
Jack, who never knew his own father, had formed a good relationship with his stepfather, so this was a
confusing and stressful time. His self-esteem was low, he was frequently displaying anger, often running
away and crying.
In November 2011, Jack was matched with a mentor with a natural talent for making kids forget their
troubles and laugh out loud. Knowing that Jack was lacking confidence, she helped him overcome some
social and emotional barriers with non-judgmental support – while Jack’s mother had one less child for a
few hours once a fortnight.
After a few outings Jack developed a warm relationship with his mentor and especially enjoyed going to
the movies and the wave pool at Melbourne Sports and Aquatic Centre. Some months later, when asked
by the Mentoring Co-ordinator, “Can you tell me about any things that you have not enjoyed doing with
your mentor?” Jack replied, “I’ve liked everything!”
Jack’s outlook has lifted significantly. His self-confidence has improved, he manages his anger more
appropriately and expresses his feelings more freely.
The mentor soon learned that Jack had a passion for basketball, but his mother could not afford the fees.
Our financial assistance and a link to the local club saw Jack commence his first season of competition
basketball, along the way securing much greater social connection.
SHINE for Kids Mentoring Program will continue to focus on the development of Jack’s resilience and his
overall wellbeing so he can flourish in life.

Mentoring Programs NSW
Number of children in the program
Number of children actively matched

Sydney

Central West NSW

2010–2011

2011–2012

2010–2011

2011–2012

83

49

51

56

23

20

19

21

Number of mentoring outings attended

267

204

208

205

Percentage of children who identified as CALD

16%

2%

0%

2%

Percentage of children who identified as ATSI

52%

77%

41%

46%
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8.6.2 ‘Stand As One’ Juvenile Justice Mentoring Program
Throughout 2011–2012 this program has supported
28 juvenile offenders, with 22 being matched with
a mentor prior to release. This very sought-after
program now sees many of the offenders selfreferring. As one young man said, “A program like this
will give me the opportunity to look at a future which I
thought would never be possible”.
As many of the participants have suffered severe
neglect and abuse throughout their childhood, they
find it extremely difficult to form trusting relationships.
Therefore the matching of mentee and mentor 4–6
months before release is critical for the development
of a supportive relationship with an adult prior to
the transition back into the community. The Project
Worker and the mentor ensure the young man attends
appointments and meets reporting requirements. The
young men are often overwhelmed when dealing with
other agencies in this very daunting time, but his mentor
supports him as he links up with job providers, attends
Centrelink and meets with Probation and Parole.
This year two mentor recruitments enhanced the
diversity of volunteers within the program. These
mentors come from all walks of life, bringing with them
many different skills and life experiences for working
with very high-needs youth. Continual up-skilling and
input from the Project Worker supports their role. A
special get-together of the mentors allowed them to
share concerns that may have arisen within their role
and discuss possible responses and strategies. Their
feedback about the session was extremely positive.
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“The only thing that has kept me from jail”
Peter came into ‘Stand As One’ in July 2011 wanting support for his release. With exposure to domestic
violence, drugs and alcohol in his family environment, and struggling with low levels of numeracy and literacy,
Peter’s own drug and alcohol issues in his adolescence escalated into criminal activities with peers, including
armed robbery.
In the juvenile justice system, away from his outside freedom and comforts, Peter did not respond well at
first, but eventually he made progress and was transferred to a privileged unit. His first day leave was shared
with his ‘Stand As One’ mentor.
On his release Peter started work almost straight away, but after his spell in prison, felt uncomfortable
around people and thought everyone was watching him. Peter was living with his mother but when her partner
was released after a long sentence the two men conflicted. Without his mother’s support, Peter turned again
to alcohol for a while, affecting his work. Peter stayed with various friends and eventually became homeless.
SHINE for Kids worked tirelessly to combat this situation. Now living with his grandfather and in a strong
mentoring relationship, Peter says, ‘SHINE for Kids has stood by me throughout this whole time ... this is the
only thing that has kept me not ending up in jail’. There is a long and difficult road ahead for Peter but with a
dedicated mentor, he has every opportunity to succeed.

Mentoring Program – ‘Stand As One’

2010–2011

2011–2012

Number of youth in the program

27

28

Number of youth actively matched

13

22

Number of mentor outings attended

82

169

Percentage of youth who identified as CALD

11%

50%

Percentage of youth who identified as ATSI

40%

32%
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8.7 SHINE for Kids Victoria
8.7.1 Overview
The past twelve months has been another year of
consolidation and continued growth for SHINE for
Kids in Victoria. The organisation has continued to
develop new relations whilst strengthening existing
ones and our capacity to reach out to more affected
children and families has also increased. Our ability
to positively impact on greater numbers of children
affected by family member involvement in the criminal
justice system, is largely due to the wonderful and
dedicated group of volunteers and students on
placement at SHINE for Kids. To all workers/volunteers
who have contributed to our fantastic programs and
professional service delivery, I thank you all and you
have my sincere respect.
SHINE for Kids in Victoria has witnessed some
staffing changes with a new State Manager beginning
in July 2011. The needs of affected children have
increased in a number of areas and our service
provisions have also increased in a number of areas.
For example, during this period, we were able to
support two children and their mother to enable Video
Visits so they could maintain that important bond
with their father imprisoned in Western Australia.
We also provided Financial Assistance to enable an
Indigenous family in a remote Victorian community to
come to Melbourne and stay overnight, cater for and
co-ordinate two visits to see their father in prison. The
three school-aged kids and their mum were extremely
grateful to SHINE for Kids for this opportunity.

Another significant achievement was the
implementation of a Prison Invisits Program at the
Melbourne Remand Centre in May 2012 as well
as increasing our session times for the program
at the Dame Phyllis Frost Centre. We’ve also
been assisted by 15 students from social work,
counselling, community services and criminal justice
administration disciplines.
Another initiative highlight in Victoria included our
Inaugural Raffle that generated some needed funding
and we were also able increase our profile in the
community whilst advocating for the needs of children
affected by Mum or Dad in prison. Thank you to our
sponsors for providing great raffle prizes.
End of year parties were also held in Barwon Prison,
Dame Phyllis Frost Centre as well as Footscray where
children attending were given presents, enjoyed peer
support and games with staff and volunteers.
SHINE for Kids in Victoria is making steady progress
in economically difficult times. We will continue to
examine ways we can better work with Victorian
government and seek philanthropic support to help
provided much needed services. Excellent foundations
have been laid and with passionate and dedicated
staff and volunteers, SHINE for Kids will continue to
grow and have a presence in Victoria.

– Michael Wells
Manager, SHINE for Kids Victoria
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8.7.2 Community Mentoring Program
Despite the conclusion in August 2011 of the SKY
Mentoring Program, conducted in partnership with
Victorian Association for the Care and Resettlement
of Offenders (VACRO), the Community Mentoring
Program has continued in Victoria.
During this period, we conducted a mentoring course
and match six new mentors with children. At the same
time, some other wonderful mentoring relationships
reached their conclusion. In all cases, the children
benefitted immensely with many positive and
meaningful outcomes.
Unfortunately, with growing demand for programs of
this kind and we are not in a position to meet all needs.
Many children are on the waiting list and hopefully,
Mentoring Program Victoria

over time, we will be in a position to grow the program.
The generosity of several organisations permitted
several special activities that have made the
mentoring experience even more rewarding for the
children. There are many kids on the waiting list to
whom we’ve given complimentary tickets to special
events. Those supportive organisations include:
• The Royal Agricultural Society of Victoria –
tickets to the Royal Melbourne Show
• Circus Oz – a magical night at the circus
• The Western Bulldogs Football Club (AFL)
• Opera Australia’s ‘The Magic Flute’
• Melbourne Symphony Orchestra’s ‘Meet the Music’
2010–2011

2011–2012

Number of children in the program

49

26

Number of children actively matched

16

8

Number of mentor outings occurred

16

47

Percentage of children who identified as CALD

23

23

7

15

Percentage of children who identified as ATSI
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8.7.3 Prison Invisits Program Victoria
The Prison Invisits Program operates in three Victorian
locations and facilitates art/craft and games/play
for children during visiting hours to their parent each
weekend. The Program has successfully operating at
the Dame Phyllis Frost Centre and Barwon Prison for
the past two years and recently expanded services
to the Metropolitan Remand Centre in May this year,
providing a trialled Sunday program in the busy
remand facility. During the past twelve months, the
program has also expanded at Dame Phyllis Frost
Centre. SHINE for Kids services are now delivered
every alternative Sunday as well as every Saturday.
The Prison Invisits Program creates a warm child
friendly space facilitated by program staff where
children and parents can develop and deepen their
bonds through art/craft and other diversionary
activities. The program also provides a supportive,

positive, encouraging and stimulating space for
children/youth to enjoy creative and uplifting
activities in a difficult and challenging environment.
Organisations such as Colorific supplied us with art
and craft items to help make this program a success.
On Mother’s Day more than 15 children and their
Mums spent the afternoon making and decorating cup
cakes with different coloured icing sugar. Facilitated
by program staff, this was a beautiful event for all to
participate in and the cakes tasted great too!
Other themed activities included puppet making, a fun
and imaginative activity for the children.
The ‘End of Year Parties’ at the Dame Phyllis Frost
Centre and Barwon Prison were wonderful occasions
that each involved 70 children. SHINE staff were kept
very busy face-painting!

Tanya’s get-well card
Eight-year-old Tanya visits her mother nearly every week at Dame Phyllis Frost, and their embrace is loving
and joyful. It is clear they miss each other terribly and treasure every moment together. They engage in the
Prison Invisits Program with great enthusiasm, creating imaginative cards and other wonderful creations.
One particular weekend Tanya was unwell, so her mother used the Prison Invisits facilities to make a beautiful
get well card for her daughter with a dancing lady on the cover, saying to the child’s grandmother: “This will
make her smile!”

The family’s chess board
A family of children ranging in ages 5–16 live with a foster family and visit with Department of Human
Services staff to visit their father in Barwon every fortnight. A few months ago, to cater for the older children,
SHINE for Kids brought in a chess board. This has proven a valuable medium in which the older children can
bond with their father, while providing a shared family activity where the younger children can learn. Every
fortnight the children run to find the chess board and they all sit together with their father and play. Although
they are all in the prison environment, for a period of time they are all engaged in a quality family activity.

Prison Invisits Program Victoria
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2010–2011

2011–2012

Total number of individual children supported

919

1186

Total number of children’s attendances

111

462

Percentage of children who identified as CALD

25

27

Percentage of children who identified as ATSI

2

9

8.8 SHINE for Kids ACT
8.8.1 Prison Invisits Program

8.8.2 Child/Parent Activity Day

The Prison Invisits Program is provided to children
visiting their parents at the Alexander Maconochie
Centre in Canberra.

Two Child/Parent Activity Days have been held at the
AMC, the first in December 2011. Children spend
time with their parent for an extended period of time,
engaging with their parent through experiences such
as face painting, ball games and preparing lunch
together on a barbecue.

Established in October 2011, this program operated
everyThursday and Friday.
A range of activities occupies children from a diversity
of backgrounds and a range of ages, including reading,
art and craft, cognitive development (puzzles and
building with blocks). Social skills are engaged in
the “home corner” with its tea set and toy oven. The
children attending these sessions do so on a regular
basis and build friendships with one another.

The response from the inmates and their families has
been extremely positive. Our thanks to the AMC Staff
who have helped these events run smoothly. One day
was very special for a father who spent his daughter’s
first birthday with her, giving her a bottle, getting lots
of cuddles and spending quality time with her.
See page 39 for a vivid first-hand account of a Child/
Parent Activity Day at the AMC.

A family bonds with their father through play
A regular family attends every Thursday night and together they play board games, complete puzzles and
paint art work with their dad. The two children share a very special bond with their dad and they have a very
close relationship with their mother as well.

Prison Invisits Program ACT

2010–2011

2011–2012

Total number of individual children supported

N/A

274

Total number of children’s attendances

N/A

106

Percentage of children who identified as CALD

N/A

5.3%

Percentage of children who identified as ATSI

N/A

18%

2010–2011

2011–2012

Number of times children attended the days

N/A

21

Number of individual children who attended the days

N/A

18

Number of inmate parents who attended the days

N/A

12

Percentage of children who identified as CALD

N/A

15%

Percentage of children who identified as ATSI

N/A

20%

Number of children transported by SHINE for Kids to the days

N/A

0

Number of volunteers who assisted with the days

N/A

1

Child/Parent Activity Days Program ACT
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8.9 Aboriginal programs and services
8.9.1 ‘Belonging to Family’ Program
‘Belonging to Family’ (BTF) is a culturally sensitive
Aboriginal program recruiting offenders from the
Mid North Coast Correctional Centre (MNCCC). It
services families in the 12-month post release period
from as far north as central Queensland down to the
southern border of NSW. BTF is grounded in an open,
honest approach without shame or blame, allowing the
participants to progress through ten sessions of the
program. Each group consists of up to 12 offenders,
their children and their partners along with their
extended families and Elders.
BTF supports and encourages communication
between offenders and their partners to estabish a
workable relationship prior to their-release. As a result
several offenders have been successfully reintegrated
into the community as role models who think about
the repercussions of their actions on their children,
family and community. In turn the ex-offenders and
their partners have displayed less resentment and
aggression towards authorities.
With strengthened family cohesion and broader
community support, the offenders take more positive
steps towards a better future. In showing that they
can change, they raise the expectations of their
community as a whole.
Elders from the communities assisting with the
cultural aspect of BTF would like to see the program
continue, working hand in hand with correctional
facilities across Australia to build better communities
with stronger family values.
At the end of each group the inmates celebrated their
achievements over the ten sessions. A barbecue

preceded a presentation of certificates by the general
manager and staff of MNCCC. The inmates showed
their respect for their Elders by waiting on them with a
real show of hospitality.

‘Belonging to Family’ Program
Number of times children attended program

2011–2012

147

24

Number of individual children who attended the program

37

26

Number of children involved in program

89

169

Number of offender parents who attended the program

19

51

Number of children transported by SHINE for Kids to the program

15

14

8

18

Number of Elders/volunteers who assisted with the program
Number of individual children who received financial assistance
Referrals received but offender transferred or released
56

2010–2011

2

0

17

10

‘Belonging to Family’ –
the success is in the numbers
51 men have participated in the program in prison.
The prison is the Mid North Coast Correctional Centre (MNCCC).

26 men have been supported post-release.
23 men have not returned to prison.
Of these:		
				
				
				
				

6 men are still in the community after at least 12 months.
2 men are still in the community after at least 9 months.
4 men are still in the community after at least 6 months.
5 men are still in the community after at least 3 months.
A further 5 men have been in the community less than 3 months.

Only 9 men went back to prison.
Of these:		
				
				
				

2 men were out for at least 8 months. After short terms, they are now released.
2 men were out for at least 6 months.
5 men were out for at least 3 months.
Only 1 man was out for less than 3 months.
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8.9.2 ‘Colourful Dreaming’ Program
This program targets both the children of inmates
at Junee Correctional Centre and the inmates
themselves. When the program is undertaken in the
school holidays, the program has seen some real
highlights for the children attending.
‘Colourful Dreaming’ uses the world of art to help
connect imprisoned fathers with their children
while expanding their view of themselves and the
possibilities in their lives. It has been instrumental
in elevating the self-confidence of the men in the
program, with some now employed in various roles by
their correctional centres.
The children also benefit with a renewed connection to
community. Their eyes are opened to new experiences
as they learn about their rich culture by creating
artwork in a diversity of media.
The GEO Group has been supportive by encouraging
official visitors and guests to come to the Cultural
Centre to meet the Aboriginal and Torres Strait
Islander inmates, for whom we have seen many
positive outcomes, as our case studies overleaf
demonstrate. We were fortunate to have four
Aboriginal writers visit the program. Bruce Pascoe
sent us a thankyou card commenting that over years
of visiting Correctional Centres he had never seen
such a positive atmosphere and congratulated us on
the program.

The positive effect on the men
Although Aunty Kath doesn’t take any ‘lip’ from the
men in ‘Colourful Dreaming’, she loves spending time
with them – and they can tell. They see that we do not
judge them by what they have done in the past. They
are well behaved in the group, laughing and making
the best of their situation. Some are now taking on
courses to obtain qualifications – how wonderful is
that! As one inmate told us: “Aunt, we have to accept
change, change is for the better. We have to move
forward and be positive.”

‘Colourful Dreaming’ Program

2010–2011

2011–2012

40

39

Number of Aboriginal children participating

9

10

Number of Aboriginal artists participating

3

1

Number of Aboriginal Elders participating

2

2

Number of Aboriginal and Islander men participating
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Outlooks transformed by ‘Colourful Dreaming’
For the first few sessions an inmate sat quietly looking at his blank canvas. Then one session he began to
paint. After washing out his brushes, and began to speak to our worker about his mother and where she
came from. Since that time he has made real advances with his painting, depicting wonderful stories in what
we call his ‘living journeys’. This was the beginning of a new path for him: the opening up to others with trust
and respect. He loves painting, he loves sitting quietly and doing his work, happier and relaxed in himself.
With a beaming smile, another inmate told us this was the first time that he had finished a painting and how
good it felt. He has become a fantastic role model for other inmates and speaks confidently. He is committed
now never to return to jail after he is released – a powerful statement from a really nice bloke who started out
not wanting anything at all to do with the program!
An excellent weaver who has also been with the program for a long time says he would be lost without it.
Whereas, he said, he often couldn’t get to sleep as his mind kept going over old stuff, when he weaves he
feels much calmer and sleeps better. He participates actively in the program and is very protective of it.

Inspiring and encouraging children
Cultural stimulation through art and craft is powerful
with young children, who respond very well to simple,
easy, fun activities.
Spending time with a little girl whose inmate father
is in ‘Colourful Dreaming’ was a definite highlight. We
sat and spoke about Aboriginal culture. I told her that
her Dad and some of the other men in the ‘Colourful
Dreaming’ Program were working hard to raise
money for her and other kids.
She offered her paintings for the exhibition. We gave
her a small photo album showing the fun she had
on her first visit, which she wanted to include in her
special scrapbook. I spoke for a while to her mother
when I returned the little girl, as forming a respectful
connection is the vital ingredient in making this part
of the program work.

Calling Aboriginal kids aged 8 to 15 years
Come and experience ART in its many forms!
Painting ... screenprinting ... weaving ... and more!
Come and have fun while learning new skills!

For more information phone (02) 9714 3000
SHINE for Kids supports all children of parents who are in Correctional Centres

Aunty Kath and Julie-ann took two little boys referred
by Family and Community Services to Noah’s Ark, a
local activity fun park in Wagga. They were brimming
with excitement as their families had never been able
to afford it.
After lunch, in a quiet park, they concentrated on
their paintings and artwork. One boy said he would
never ever forget the time we all had together. The
other little boy held Julie-ann’s hand and said loudly,
“Thank you for driving us around and around all over
the place!”

www.shineforkids.org.au
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‘Colourful Dreaming’
in Wagga Wagga
The most recent exhibition opened
on 27 June 2012 at TAFE Riverina
Institute in their new Gallery 43.
Cr Kerry Pascoe, Mayor of Wagga
Wagga officiated. Attendees were
welcomed by Aunty Kath Withers,
Wiragjuri Elder, Artwork included
Aboriginal and cultural weaving,
painting, bookmark and card
making, jewellery and lino prints.
Many TAFE Riverina staff helped
not only by offering their impressive
new gallery for the exhibition but
also with the hanging and display
of the artwork, giving the exhibition
a professional atmosphere. The
exhibition received good coverage
on WIN Television in prime time.
And the best news was that most of
the artworks sold!
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Just “checking it out”
An inmate came to the program to “check it out”, just watching and standing back. Then one day, he said he
would like to try weaving. With help from Aunty Kath, he became a beautiful weaver and soon we noticed a
cheeky smile that had been hidden for so long.
Every week I looked forward to him telling me quietly that he had changed his mind: he was NOW going to
make his weaving item into something else but not to tell anybody. He had imagination and so much talent.
He told me one day that weaving relaxed him, he could lose himself in it and that it helped him think more
calmly about doing better when he gets out.
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8.9.3 NAIDOC Week celebrations
NAIDOC Week was celebrated this year at our Child
and Family Centres Bathurst, Cessnock, Parklea,
Silverwater and Windsor. With the much-appreciated
financial assistance of the Indigenous Coordination
Centres at Dubbo, Wagga Wagga and Coffs Harbour,
more expansive NAIDOC Family Fun Days were held at
Kempsey, Wellington and Junee.

Wellington
The SHINE for Kids NAIDOC Family Fun Day 2011
was held at our Child & Family Centre on 23 July from
11.30am to 1.30pm and was attended by about 50
people. This very successful day
allowed families to get to know
each and to meet community
members, and for the children to
enjoy the activities – all the while
celebrating and experiencing
Aboriginal culture. Free transport
was provided by SHINE for Kids for
families to attend the event.
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The day commenced with
Wellington Aboriginal Elder Aunty
Joyce Williams giving a Welcome to
Country. Children enjoyed activities
including a jumping castle, face
painting, easel paintings, sculpting
with playdough, and painting and/
or decorating of flags, boomerangs
and wooden animals. Yala Gari
(Speak the Truth) provided a onehour educational music program
exposing children to Wiradjuri
language, topics such as general
hygiene and values of respect and
unity - all in a fun way with games
and original songs. Everyone
shared a delicious barbecue lunch
of kangaroo sausages and steaks
of both kangaroo and beef, kindly
cooked by the Wellington Lions
Club. The day concluded with Aunty
Joyce and SHINE for Kids CEO
Gloria Larman cutting the NAIDOC
cake which was shared with all.
The children were given bags of
goodies to take home which were
kindly donated by Department of
Aboriginal Affairs Dubbo.

The Wellington Times covered the event with an article
which included photos of the day.

Kempsey
SHINE for Kids Kempsey held its NAIDOC Day
celebrations on 9 July 2011 from 11.00am to
3.00pm in and around its cottage at Aldavilla. Over
100 adults and children people attended. Formalities
began with a Welcome to Country by Aunty Esther
Quinlan in fluent Dunghutti, followed by a traditional
smoking ceremony and traditional storytelling dances
by Uncle John Kelly and Bradley Kelly. Counsellor Dean

Saul gave a formal speech on behalf of the Mayor, and
David Fry from the Chamber of Commerce also spoke
at the event.

some initial hesitation, community members were
encouraged to understand the project rather than feel
fear or shame.

Children enjoyed a jumping castle, face painting,
boomerang throwing and danced to live music by Rhys
Waite. Uncle Richard Campbell and his granddaughter
Rebecca assisted the children with painting our rock
mural garden as Uncle Richard told traditional stories
about Currawinya Serpent and others.

We provided a wonderful barbecue lunch in a familypicnic environment, with everyone eating together at
pre-organised community tables. Lunch included steak
and sausage sandwiches, salads, dampers, fresh fruit
and biscuits, tea, coffee, juice and water and also
traditional food tastings of wallaby skewers and locally
caught flathead wrapped in lemon myrtle and paper
bark, cooked by Uncle Richard Smith.

The ABC Dreambox Project offered everyone the
chance to speak their dreams for themselves and their
culture and to have it heard across the internet. After

The event which has lead to a wonderful bond between
SHINE for Kids staff and the
community and also outlined what
we are trying to achieve through
all our programs. A lot of positive
feedback has been received from
Elders in the community.

Other locations
In Parklea, NAIDOC Day saw the
children create dot paintings and
we showed some pictures by
Aboriginal artists and discussed
how they were done. The children
were amazed that they did not
need to use a paintbrush and lots of
questions were asked. It was a fun
and informative day.
In Cessnock NAIDOC Day was
celebrated during Prison Invisits,
where the children painted and
decorated flags and boomerangs
and created their own artworks.
Children then showed their efforts
to their dads and families. In Junee,
families joined in the knocking of a
pinata.
SHINE for Kids sincerely thanks
all the staff and volunteers who
assisted with each Family Fun Day,
and also our many supporters who
donated food and a variety of goods
and services. Each was very well
attended and a great day was had
by all the children.
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Treasurer’s Report
It has been a year of great achievements and
milestones in 2011–2012, with SHINE for Kids
celebrating its 30th Anniversary, commencing a new
Prison Invisits Program in the ACT and commencing
the transformation of the old Correctional Services
Canteen located at Silverwater into the new Shine
Café. Comprehensive financial analysis and forecasts
were prepared and extensive market research carried
out, in consultation with Corrective Services in order
for the café to come to life. It is hoped to provide a
much-needed revenue stream for SHINE for Kids
but also an opportunity to support and develop
opportunities for offenders when released back into
society by providing them with confidence and vital
employment experience. It would not be possible
without the generous support and funding we receive
from the Vincent Fairfax Family Foundation.
Funding has also been received from the Baker
Foundation to promote SHINE in Victoria and to
develop a training program and a series of workshops
which could fund themselves as well as generating
income for our other programs.
As with all organisations, SHINE is affected by the
business cycle. Financially, 2011–2012 has been a
challenging year with total funding increasing by 2%.
During this difficult period, funding from government
sources has remained constant; and this is greatly
appreciated by SHINE given the current budget
deficit issues and in the context of new funding for
the ACT and trust and foundation funding having
fallen by 20%. The impact of the global economic

downturn has been acutely felt as more and more
charities compete for the shrinking philanthropic pot.
The efforts of the fundraising team, our invaluable
supporters and volunteers this year has been fantastic
with various fundraising events which not only
raise funding to support SHINE, but also raise the
awareness of the issues faced by the children and help
us create a brighter future.
A strong focus of the board has been to ensure that
the direction set in the Strategic Plan for 2011–2014
is achieved. Throughout the year, the finance subcommittee has reviewed and implemented strategies
to ensure that SHINE continues to remain a financially
viable organisation. These strategies are based on
a long-term horizon and incorporate worst-case
scenario planning and greater precision in forecasting.
Other focus areas include cash flow management,
reviewing the efficiency of the operational expenses
and streamlining processes so that SHINE can reduce
costs without impacting services.
The financial report has been summarised in this
annual report. A copy of the complete statutory
accounts is available on the SHINE website
www.shineforkids.org.au. Our auditor Myers &
Naumberger have issued an unqualified report.
On behalf of the Board of Directors, I wish to thank
the funding bodies, government, corporate bodies
and individuals for their continued support. With your
ongoing support, we can build futures where kids
can shine.

– Arthur Begetis
Treasurer, SHINE for Kids
November 2012
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9.1 Consolidated Income 2011–2012

■
■
■
■
■
■
■
■
■
■
■
■
■
■
■

Corrective Services NSW
Family and Community Services NSW
Department of Families, Housing, Community Services and Indigenous Affairs
Indigenous Coordination Centre
Attorney General's Department
Department of Justice Victoria
Australian Government, Office for the Arts
ACT Corrective Services
Other Government Funding
Funding from Trusts and Foundations (includes CDSE)
Corporate Funding
SHINE for Kids Fundraising
Donations received from Supporters
Other monies received - Interest, Profit Motor Vehicles
Service Fees

$801,026
$123,451
$109,155
$2,700
$155,765
$43,333
$70,000
$56,250
$45,717
$751,504
$212,000
$206,841
$61,084
$52,472
$550,678

25%
4%
3%
<1%
5%
1%
2%
2%
1%
23%
7%
6%
2%
2%
17%

Income comparison 2010–2011 and 2011–2012 financial years
Corrective Services NSW
Family and Community Services NSW
Department of Families, Housing, Community Services and Indigenous Affairs
Indigenous Coordination Centre
Attorney General’s Department
Department of Justice Victoria
Australian Government, Office for the Arts
ACT Corrective Services
Other Government Funding
Funding from Trusts and Foundations
Corporate Funding
SHINE for Kids Fundraising
Donations received from Supporters

■ 2010–2011

Other monies received – Interest, Profit Sale Motor Vehicles

■ 2011–2012

Service Fees
0

200,000

400,000

600,000

800,000 1,000,000
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Abridged Financial Statements
& Audit Report
SHINE FOR KIDS CO-OPERATIVE LIMITED ABN 60 662 072 775

Statement of Comprehensive Income for the Year Ended 30 June 2012
2012
$
Revenue

3,241,976

3,178,602

(841)

(490)

Auditors’ remuneration

(29,500)

(22,450)

Depreciation and amortisation expenses

(51,206)

(68,376)

(1,966,327)

(1,964,457)

(16,473)

(16,041)

(127)

(1,501)

(1,863)

(26,101)

(129,150)

(66,976)

(1,166,707)

(1,064,905)

Loss for the year

(120,218)

(52,695)

Total comprehensive income ( Loss) for the year

(120,218)

(52,695)

Total comprehensive income (Loss) attributable to members of the entity

(120,218)

(52,695)

Advertising expenses

Employee benefits expenses
Rental expenses
Repairs, maintenance and vehicle running expenses
Staff training expenses
Fundraising expenses
Other expenses
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2011
$

SHINE FOR KIDS CO-OPERATIVE LIMITED ABN 60 662 072 775

Balance Sheet as at 30 June 2012
2012
$

2011
$

421,065

579,458

94,575

26,478

515,640

605,936

675

660

Motor Vehicles, Equipment & Fixtures

107,591

193,030

Total Non-current Assets

108,266

193,690

TOTAL ASSETS

623,906

799,626

253,258

220,438

79,754

90,013

333,012

310,451

-

69,190

Provisions

39,137

48,025

Total Non-current Liabilities

39,137

117,215

TOTAL LIABILITES

372,149

427,666

NET ASSETS

251,757

371,960

330

315

Retained Earnings

251,427

371,645

TOTAL EQUITY

251,757

371,960

Current Assets
Cash and Cash Equivalents
Trade and Other Receivables
Total Current Assets

Non-current Assets
Financial Assets

Current Liabilities
Trade and Other Payables
Provisions
Total Current Liabilities

Non-current Liabilities
Long Term Borrowings

EQUITY
Reserves
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& Audit Report
SHINE FOR KIDS CO-OPERATIVE LIMITED ABN 60 662 072 775

Statement of Changes in Equity for the Year Ended 30 June 2012
Retained
earnings
$

$

Total
$

Balance at 1 July 2010

424,340

Surplus / (Loss) attributable to members

(52,695)

Balance at 30 June 2011

371,645

315

371,960

(120,218)

15

(120,203)

251,427

330

251,757

Surplus / (Loss) attributable to members
Balance at 30 June 2012
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Asset
Revaluation
Reserve

315

424,655
(52,695)

SHINE FOR KIDS CO-OPERATIVE LIMITED ABN 60 662 072 775

Statement of Cash Flows for the Year Ended 30 June 2012
2012
$

2011
$

Cash flows from operating activities
Receipts
Donations

61,084

49,496

2,360,402

2,321,653

8,065

28,040

Other

794,687

528,982

Total

3,224,238

2,928,171

Employment Costs - Salaries & Superannuation

(1,979,595)

(1,886,078)

Suppliers

(1,444,510)

(1,255,546)

Total

(3,424,105)

(3,141,624)

(199,867)

(213,453)

41,474

36,000

-

(92,458)

41,474

(56,458)

(158,393)

(269,911)

(158,393)

(269,911)

Cash at 1 July 2011

579,458

849,369

Cash at 30 June 2012

421,065

579,458

Grants – Government & Private
Interest Received

Less payments

Net cash used in operating activities

Cash flows from investing activities
Proceeds from sale of property, plant & equipment
Payments for property, plant & equipment
Net cash used in investing activities
Total cash provided operating & investing activities

Cash flows from financing activities
Net increase/(decrease) in cash held
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MYERS & NAUMBURGER
CHARTERED ACCOUNTANTS

PARTNERS
SHARON MYERS, B. BUS., A.C.A.
RODNEY NAUMBURGER, B. COM., A.C.A.

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF SHINE FOR KIDS CO-OPERATIVE LIMITED
ABN 60 662 072 775
Report on the Financial Report
We have audited the accompanying financial report of SHINE for Kids Co-operative Limited (the
Co-operative) which comprises the statement of financial position as at 30 June 2012 and the statement
of comprehensive income, statement of changes in equity and statement of cash flows for the year ended
on that date, a summary of significant accounting policies, other explanatory notes and the statement by
members of the committee.
Committee’s Responsibility for the Financial Report
The committee of the Co-operative is responsible for the preparation and fair presentation of the financial
report in accordance with Australian Accounting Standards (including Australian Accounting Interpretations)
the NSW Co-operatives Act 1992. This responsibility includes designing, implementing and maintaining
internal control relevant to the preparation and fair presentation of the financial report that is free from
material misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies;
and making accounting estimates that are reasonable in the circumstances.
Auditors’ Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our
audit in accordance with Australian Auditing Standards. These Auditing Standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditors’ judgement, including the assessment of
the risks of material misstatement of the financial report, whether due to fraud or error. In making those risk
assessments, the auditors consider internal control relevant to the entity’s preparation and fair presentation
of the financial report in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the committee, as well as evaluating the overall presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of Australian professional
ethical pronouncements.
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MYERS & NAUMBURGER
CHARTERED ACCOUNTANTS

PARTNERS
SHARON MYERS, B. BUS., A.C.A.
RODNEY NAUMBURGER, B. COM., A.C.A.

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF SHINE FOR KIDS CO-OPERATIVE LIMITED
ABN 60 662 072 775
Auditors’ opinion
In our opinion:
The financial report of SHINE for Kids Co-operative Limited is in accordance with the NSW Co-operatives
Act 1992 including:
i.

giving a true and fair view of the Co-operative’s financial position as at 30 June 2012 and of its
performance and cash flows for the year ended on that date; and

ii.

complying with the Australian Accounting Standards (including the Australian Accounting
Interpretations) and the NSW Co-operatives Act 1992.

We also report that:
i.

the financial statements show a true and fair view of the financial result of fundraising appeals
conducted during the year;

ii.

the accounting and associated records have been properly kept during the year in accordance
with the Charitable Fundraising Act 1991 and the Regulations;

iii.

money received a as result of fundraising appeals conducted during the year has been properly
accounted for and applied in accordance with the Charitable Fundraising Act 1991 and the
Regulations; and

iv.

at the date of this report, there are reasonable grounds to that the Co-operative will be able to
pay its debts as and when they fall due.

Name of Firm:
		

Myers & Naumburger
Chartered Accountants

Name of Partner:
		

Sharon Myers B.Bus. ACA 25888 Registered Company Auditor 4547

Address:

Suite 8, 50 Great North Road, Five Dock NSW 2046

Dated this

day of
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phone

fax

02 9714 3000

02 9714 3030

NEW SOUTH WALES
Head office, Silverwater
Child and Family Centre Silverwater

02 9714 3033

Child and Family Centre Parklea

02 9933 7900

02 9933 7977

Child and Family Centre Windsor

02 4573 3900

02 4573 3933

Child and Family Centre Bathurst

02 6328 9900

02 6328 9933

Child and Family Centre Cessnock

02 4993 6800

02 4993 6888

Child and Family Centre Wellington

02 6845 5000

02 6845 5055

Child and Family Centre Junee

02 6934 6000

02 6934 6006

Child and Family Centre Kempsey, Aldavilla

02 6561 3800

02 6561 3833

Frank Baxter Juvenile Justice Centre, Kariong 02 4340 3836
– Worker located

02 4340 3862

VICTORIA
Victoria office, Footscray

03 9688 2900

03 9688 2977

Barwon Prison, Lara
– Prison Invisits
Dame Phyllis Frost Centre, Ravenhall
– Prison Invisits
Metropolitan Remand Centre, Ravenhall
– Prison Invisits

AUSTRALIAN CAPITAL TERRITORY
Alexander Maconochie Centre, Canberra
– Prison Invisits

0404 816 704

-

shineforkids.org.au
facebook.com/shineforkids
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